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Leah Krevit joined the Fondren Library staff 
in December 2008 as the new assistant 
university librarian for public services . She 
administers reference, the Kelley Center for 
Government Information and Microforms, 
circulation, document delivery and the 
Woodson Research Center . She spoke with 
Melinda Reagor Flannery in February .

Before coming to Rice, you most re-
cently worked at the Houston Academy 
of Medicine–Texas Medical Center 
Library (HAM–TMC). What do you find 
transfers well to the Rice environment? 
Does anything not transfer well?

User expectations are user expecta-
tions, no matter where. I had experi-
ence at HAM–TMC learning about 
a diverse community and meeting 
its ever-growing expectations and 
needs. I learned a lot that will transfer 

rather nicely. But there are significant 
differences between the cultures of 
TMC and Rice. They may just reflect 
the differences between the health 
sciences and a more well-rounded 
academic environment. TMC is full 
of competing institutions and finding 
a sense of community can be hard. At 
Rice, I notice people go a little slower 
and interact with one another more.  
There is a sense of community.

Any reflections on the Baylor talks?

I think the collaborations between the 
Baylor College of Medicine and Rice 
are great. These collaborations are in 
place and the closer they become, the 
better it will be for everyone. Both or-
ganizations bring so much to the table 
and would benefit from a closer rela-
tionship. President Leebron brought 

attention to an important point in 
the recent Town Hall meeting, that 
medicine is becoming increasingly 
interdisciplinary. It is more difficult 
for a free-standing medical school to 
avoid isolation from other academic 
disciplines that could inform it. The 
faculty at Baylor tell me that.

What else has prepared you for this 
position?

I have been working in libraries 
since I was 19 years old, all kinds of 
libraries — law, medical, science, 
academic. Those experiences have 
prepared me well. During that time, 
though, a lot has changed.  I’ve 
learned through the years I’m good at 
change and that quality has helped. 
When technology started becoming a 
big driver for libraries, I was well-

Leah Krevit, assistant university librarian for public services, at the circulation desk
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situated to respond and help move 
things along. And that’s what I plan 
to keep doing here.

What cultural trends do you think 
are most affecting academic library 
service?

I see two main trends. First, there 
is increasing use of technology by 
library users. They relate through it, 
depend on it, need it. You can see 
this in any newspaper, magazine or 
Web site. Technology shapes what 
we do and how we think. Second, our 
context is one of cultural diversity. 
Libraries like Fondren are well-set to 
deal with both, because there is lots of 
technological experience and there is 
great diversity among our staff.

How should library service change in 
light of these trends?

We’re looking at creating more 
personal ways for users to interact 
with information resources. We have 
begun to invest in portals and other 
tools that will allow users to create 
their own experiences. We need to 
respond to the growing dependence 
on mobile connectivity by develop-
ing ways users can interact with 
the library on smaller devices. For 
example, in IGoogle, a widget allows 
you to bring your personal e-mail into 
your Web experience. Any portal, 
anything we push to users, has to 
allow this kind of integration and a 
latitude for creating an individual 
library experience.

Is there anything that is bedrock in 
academic libraries — anything that 
should never change?

Yes. An academic library will always 
need really strong, well-organized 
collections and strong user services 
around those collections. Those two 
things together make a library.

How are you going about learning the 
needs of the library user community at 
Rice?

I’ve really just started that. There 
are various existing groups I will be 
meeting with, including the student 
advisory group and the Fondren 
Research Education (FRE) group. I 
will be spearheading a group charged 
with developing liaison activities to 
nonacademic departments, and I will 
be working with the existing library 
liaisons to Rice’s academic depart-
ments. In addition, I will be reviewing 
materials in printed brochures and 
on the library Web site, looking for a 
consistent picture of the library.

In your view, what’s going well at 
Fondren?

For a lot of people, Fondren Library 
is the heart of the campus and a 
thriving place. Users depend on the 
library’s wide range of services and 
ability to meet a variety of different 
needs, and that is a great achievement 
when so much is digital. The collec-
tion is superior. I hear from faculty 
members that if Fondren doesn’t have 
something we get it really fast, so that 
tells me that Fondren staff are obvi-
ously working very hard to have and 
get the resources needed by the Rice 
community.

What assessment measures do you find 
useful when evaluating service?

There are focus groups, surveys and 
one-on-one conversations, not neces-
sarily in that order. Focus groups are 
really helpful because they usually 
generate honesty through the airing of 
different opinions. Problems don’t get 
solved if people don’t tell the truth. If 
I have a medical problem the doctor 
doesn’t help me by sugar-coating the 
diagnosis. If people are afraid to hurt 
my feelings nothing will get better, no 
change will happen. I will be honest 
in the face of honest concerns. I may 
have to explain budget constraints 
and put all the puzzle pieces together 
so that everybody has a clear picture.

CoNtINued From page 1

Are there any changes Fondren could 
make in the short term to improve 
service?

We need to continue to integrate our 
services with campus systems. We are 
in the process of implementing LDAP 
with major library tools, such as the 
catalog. The resulting ability to sign 
on using Rice NetID and password, 
without a PIN, should make the use 
of our self-checkout machines easier 
and more appealing. We need to 
increase our presence in Owlspace. 
The new system for electronic 
reserves will allow for greater integra-
tion with Owlspace and should help 
tremendously with that. That kind 
of technological project will improve 
people’s experience of the library.

Are there any changes you’d like to 
work on that would take a little longer?

Some of the personalized Web 
experimentation will take a while. 
We are reading and hearing about 
it in the general media but need to 
tailor it for this environment, get 
input and continue to track techno-
logical developments over time to 
see what develops and what we can 
use. Another long-term development 
already in progress is the increasing 
availability of digital resources, some 
open access, in all formats.

What do you most want to say to the 
Rice community?

I am really glad to be here. I’ll say 
to them what I said to the search 
committee. I have always wanted to 
be at Rice. I had a blast at TMC, but 
I always wanted to be in an academic 
environment, specifically at this one. 
I have an open door. If you want to 
talk about programs, services, plans, I 
will be happy to talk to you. My office 
is right behind the circulation desk 
and I can be reached at krevit@rice.
edu or x3092.

Melinda Reagor Flannery
Assistant University Librarian for 
Technical Services
reagor@rice.edu

Fondren Library will soon be beta 
testing a new resource discovery tool 
called AquaBrowser. AquaBrowser is 
an innovative library catalog browser 
and interface intended to make 
searching and browsing easier and 
more productive for users. Entirely 
Web-based, it can integrate search-
ing across the library catalog, digital 
collections, scholarly Web sites and, 
through the use of a federated search 
engine, remote sources such as online 
indexes and databases, allowing users 
to pull information from multiple sites 
with one unified search.
 AquaBrowser also has the ability 
to let users refine their searches 
with various tools. After entering a 
search in AquaBrowser, a user sees a 
relevance-ranked result list, as in most 
popular search engines. The “Dis-
cover” function displays suggestions 
to narrow, expand or refine a search, 
dynamically displayed in a “cloud” 
of words. The user is further able to 
refine the search through a listing of 
the contents of the current search, 
arranged according to various aspects 
such as format, topic, publication date 
or geographic region and zoom in on 
specific areas in the result list. 
 The goal of AquaBrowser and 
other innovative resource discovery 
tools is to give users  better access to 
the information they need and a more 
enjoyable research experience by 
providing a more effective discovery 
process.  Keep your eyes on the 
Fondren Library Web site for more 
developments.

Alice Rhoades
Serials Catalog Librarian
alicer@rice.edu

Aquabrowser coming to 
rice University

AquaBrowser results page

AquaBrowser opening search screen

mailto:reagor@rice.edu
mailto:alicer@rice.edu
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stretchiNG yoUr bUDGet 
At the librAry
As well as providing high-quality 
academic resources, Fondren Library 
offers the Rice ID holders a multitude 
of resources and services for general 
use that may come in handy in these 
hard economic times. Many of these 
primarily support teaching and 
research but are available for other 
purposes when not in use.
 Resources for checkout or con-
sultation: We have books (including 
e-books), journals, maps, DVDs, CDs 
and Internet access. There is a limited 
rental collection of leisure books and 
audiobooks on the south side of the 
first floor. If you don’t find your favor-
ite author there, e-mail suggestions 
for the collection to Jane Segal at 
segal@rice.edu. Through Fondren’s 
membership in Texshare, a state-wide 
consortium, the Rice community 
has access to many e-book titles on 
popular as well as academic subjects, 

including job-seeking and computer 
training.
 Free movies: Fondren Library 
has a large and growing number of 
documentaries and feature films. All 
DVDs and videotapes are kept be-
hind the circulation desk and must be 
asked for by call number. To locate a 
film in the Fondren Library catalog, 
go to library.rice.edu and click on 
Search Fondren’s video collection.  
Films can be located by title and an 
author search can be used to locate 
films by director or actor.  Documen-
tary films can be located by topic by 
typing a keyword into the space next 
to words or phrase. We have audio-
visual viewing rooms on the first and 
fourth floors. Check out the key from 
the circulation desk. Most movies can 
be checked out of the building for 
short periods.
 Free meeting space: Why study 

at at an expensive coffeehouse or 
restaurant? We have collaborative 
workplaces throughout the building. 
The study spaces have lounge seating 
and tables, outlets for laptops and 
wireless access for Rice students, 
faculty and staff. The study rooms are 
private and keyed. There are several 
group study rooms for four to eight 
people in addition to smaller rooms. 
They all have whiteboards; two have 
flat-screen wall TVs and connections 
for video and audio. You can check 
out the rooms for four hours from the 
circulation desk. The circulation desk 
will even provide dry-erase markers 
and erasers free of charge. In addi-
tion, study carrels are issued to all 
but dissertation and other graduate 
students, for a period of one year, 
subject to availability.
 Free popular journals: One of 
our academic journal databases, 
Academic Search Complete, has a 
large number of popular and con-
sumer journals. For example, you 
can find Consumer Reports, full text, 
from 1984 to the present: http://
search.ebscohost.com/login.aspx?dir
ect=true&db=a9h&jid=CRP&site=e
host-live. Organic Gardening http://
search.ebscohost.com/login.aspx?d
irect=true&db=a9h&jid=ORG&sit
e=ehost-live is available from 1984 
to current issue. Sports Illustrated is 
available, full text, from 1992 to the 
present: http://search.ebscohost.
com/login.aspx?direct=true&db=a9h
&jid=SPI&site=ehost-live.
 Free digital services: Fondren’s 
Digital Media Center in Herring 
Hall offers a number of services that 
help you unleash your creativity and 

productivity. For example, you can:

• Check out a camcorder, audio 
recorder or digital camera.

• Create a unique gift for a family 
member.  Scan a bunch of photo-
graphs and make a slide show.

• Take a short course on video edit-
ing, using the Web for research, and 
more.

• Convert your old VHS tapes to 
DVDs and your old records and 
tapes to MP3s or CDs that you 
supply.

• Use expensive software, including 
graphics editing, Web creation, and 
animation tools.

• Scan articles into a PDF file or other 
digital format and save yourself the 
photocopying expense.

• Print posters relatively inexpensively 
using our plotter.

• Print out passport photographs.

Free government information: As a 
depository library for federal, state 
and patent and trademark informa-
tion, Fondren receives many fine 
books, videos, DVDs and other 
publications as well as access to 
databases not readily available over 
the Internet. A sampling of useful 
titles received through the depository 
programs include:

• Statistical abtract of the United 
States

• Glenn Brown’s History of the 
United States Capitol

• Public papers of the Presidents

• Museum Mayhem (yes, we do oc-
casionally receive comic books)

• PubWEST web-based patent search 
tool

• Maps

• Tax formsCirculation student worker Parker Davis retrieving movies

While we do not pay for these 
publications, we do agree to maintain 
and preserve them and to provide 
free public access to the information 
as well as assistance with its use.
 For free resources that you can 
receive directly from the federal 
government check out the Federal 
Citizen Information Center at 
http://www.pueblo.gsa.gov/ or stop 
by Fondren Library to pick up one of 
its catalogs.
 As you are looking for places to 
trim your budget, remember that 
Fondren Library can help you in 
ways additional to supporting your 
academic pursuits.

Debra Kolah
Science Librarian
dkolah@rice.edu

Newsletter Survey—Please 
Participate!

News from Fondren needs 
your input.  Please take a 
moment to answer a short 

survey at http://library.rice.edu/
newsletter_survey. 

Many thanks from the News from 
Fondren Editorial Committee.

research into 
the Future of 

libraries

Electronic resources are 
proliferating and methods of 
finding library resources need to 
keep pace with popular search 
engines. How should Fondren 
transform itself to increase its 
value to teaching  and research 
at Rice? In 2007, the Association 
of College and Research 
Libraries (ACRL) released a list 
of the top 10 assumptions for 
the future of academic libraries, 
which included topics such as 
digitization, developing librar-
ians’ skills, and providing services 
to library patrons. In Fall 2008, 
Fondren Library organized these 
assumptions into several areas 
and formed working groups to 
do research on them. Current 
groups are exploring bringing 
digitization and curation into 
Fondren’s routine work flow, 
evolving the skill set for librarians 
to meet user needs and expecta-
tions, and providing high-quality 
and innovative library services to 
faculty and students. The groups 
have been meeting regularly and, 
once the research is completed, 
group members will present it 
during brown-bag forums.  They 
may also rework the reports for 
submission to leading library 
journals for publication. A sec-
ond round of study will include 
intellectural property and infor-
mation technology.

ACRL top ten assumptions: http://
www.ala.org/ala/mgrps/divs/acrl/
publications/crlnews/2007/apr/
tenassumptions.cfm

Computer/Board 
Games at the DMC

Fondren Library has added 15 
video games and 14 board games 

to its collection. The games are 
available to check out for a week 
from the DMC. For more informa-
tion, visit  http://library.rice.edu/
services/digital_media_center/

lab_resources/game.

http://search.ebscohost.com/login.aspx?direct=true&db=a9h&jid=CRP&site=ehost-live
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&jid=ORG&site=ehost-live
http://search.ebscohost.com/login.aspx?direct=true&db=a9h&jid=SPI&site=ehost-live
mailto:segal@rice.edu
mailto:dkolah@rice.edu
http://library.rice.edu/services/digital_media_center/lab_resources/game
http://library.rice.edu/newsletter_survey
http://www.ala.org/ala/mgrps/divs/acrl/publications/crlnews/2007/apr/tenassumptions.cfm
http://www.pueblo.gsa.gov/
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library in either electronic or paper 
format, users can request a copy of 
the item via interlibrary loan. Users 
can also check themselves for the 
item’s availability in other libraries, 
which are listed by their proximity to 
the zip code area users indicate. The 
zip code feature can be particularly 
useful when researchers are working 
far away from the library.
 Other relevant links have been 
included on the results page to help 
users conduct a thorough search 
for any given citation. For example, 
article citations are accompanied by 
links to Google Scholar, PubMed@
Rice, SCOPUS and Web of Science. 
The four links lead to articles that are 
referenced by the cited article, as well 
as those articles that reference or are 
otherwise related to the cited article. 
Researchers can also link to the 
cited article’s journal in the Journal 
Citation Reports, where they can look 
up its impact factor and other related 
information.
 For books, the results page 
provides a link to Google Books. For 
book chapters, the Google Books 
link is complemented by links to the 
Google Scholar and Worldcat.org re-
sources. All three links help users find 
related resources on the topic under 
investigation. Google Books is often 
able to provide an extensive preview 
of the relevant book chapter or book. 
For books with an expired copyright, 
full-text copies may be available there.
 Users are also able to export 
book, book chapter and article 
citations to the RefWorks or Zotero 
citation management tools.
 Researchers see an item’s pub-
lication data at the top of the results 
page and can modify this data or add 
to it to improve the quality of links on 
the results page. Adding key identi-
fiers such as the ISSN or ISBN, vol-
ume, page or DOI numbers usually 
ensures the best results. This data can 
be modified as needed by following 

Sample full-text result pages for an article and a book chapter

the “Refine or alter criteria” link in 
the top right corner of the page. Users 
can also link to the author’s profile, 
if available in the Scholar Universe 
database. 
 Finally, users can obtain a stable 
URL to the results page by clicking 
on the link “Get permanent link to 
this page” at the bottom of the page. 
Users can save the permanent link to 
look up the search results at another 

time or to share their findings with 
other researchers. For any questions 
about the full-text linking service 
or additional uses for the licensed 
resources, users may follow the “Ask a 
Librarian” link in the page header.

Rafal Kasprowski
Electronic Resources Librarian
rk11@rice.edu

Full-text linking: search less; 
find more full text
Ever run a search in a database only 
to find that the full text to an interest-
ing article you found was not there? 
You had to start your search again, 
look in the catalog or a journal list 
for the journal containing the article, 
check whether the article date fell 
within the library’s holdings range for 
the journal, and often browse through 
several journal pages before finally 
finding the article. In many cases, 
this long search method is no longer 
necessary.
 Since Fall 2008, Fondren Library 
has been offering a new service to 
Rice University researchers both on  
and off campus through its e-journals 
portal. The service helps users get to 
the full-text content of an article, book 
chapter, or book more rapidly. If the 
resource they are searching contains 
only the citation or abstract for that 
item, one additional click on a special 
link next to the item record may be 
enough to get users to the desired full 
text. With search-related links on the 
results page, the service also provides 
a genuine discovery platform promot-
ing additional research. 
 The library has set up the full-text 
linking service in more than forty 
information resources compatible 
with the OpenURL linking standard. 
These resources are single databases, 
multiple database platforms and 
journal platforms.
 Full-text linking is currently 
activated in these 41 resources:

• Année philologique database
• Annual Reviews journal platform
• AnthroSource database
•BioMed Central journal platform
•Cambridge University Press journal 
platform

•Chadwyck-Healey database platform
•CSA Illumina database platform
•EBSCOhost database platform
•Elsevier ScienceDirect journal 
platform
•Emerald Insight journal platform
•Engineering Village database platform 
(includes Compendex & Inspec)
•Gale database platform
•Google Scholar journal platform
•H.W. Wilson database platform
•Highwire Press journal platform
•Hispanic American Periodicals 
database
•IEEE Xplore database
•Informaworld journal platform
•Ingenta journal platform
•Institute of Physics journal platform 
•JSTOR journal platform
•MathSciNet database
•MetaPress journal platform
•Music Index Online database
•OCLC FirstSearch database platform
•Oxford University Press database 
platform
•Oxford University Press journal 
platform
•Project Muse journal platform
•ProQuest database platform
•PubMed @ Rice University journal 
platform
•Royal Society of Chemistry journal 
platform
•SciFinder Scholar database (via 
ChemPort)
•Scirus database
•Scitation journal platform
•SCOPUS database
•Springer journal platform
•Ulrichsweb.com periodicals directory
•Univ. of California Press journal 
platform
•Web of Knowledge database platform
•Wiley InterScience database
•Worldcat.org database

 If a given search result does not 
contain the desired full text in these 
resources, users can click on the full-
text link and run an automatic search 
for the full text in all the library’s 
online subscriptions. 
 Because of differences among the 
journal and database platforms, the 
full-text links may appear on the page 
showing all the search results, on the 
abstract page of individual articles or 
in the references of an article. They 
can be graphic or textual and are 
branded to be easily recognized by 
Fondren Library patrons:

 

When users want to investigate re-
lated texts, they can click on a header 
link to get to a results page that 
provides more full-text options as well 
as links to other related resources. A 
terms-of-use link below the full-text 
options leads to a list of permitted 
uses.
 That same page is also auto-
matically presented to users when the 
full-text link cannot yield a full text. 
If the items are not available in the 

FULL
TEXT

FULLTEXT

Full Text @ Fondren

  Full Text @ Fondren

mailto:rk11@rice.edu
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Kim Ricker, head, GIS/Data Center

Gis/Data center starts its 
second Decade with a New head

The Fondren Library GIS/Data 
Center (GDC) recently celebrated 
its 10th anniversary. The GDC was 
established in November 1998 to 
serve as a central service location for 
geographic information systems (GIS) 
for the Rice community. Its mission 
was to provide the Rice community 
with access to GIS software and sup-
porting hardware, data resources, and 
print and digital map resources for 
use in a wide variety of projects. 
 Kerry Keck, now assistant univer-
sity librarian for collections, served 
as the Fondren map librarian from 
1985–1992, doing all the reference, 
collection development, and retro-
spective cataloging in OCLC and 
NOTIS, the cataloging system at that 
time, to get our print map collection 
holdings into the online catalog. Amy 
Spare, who was from 1993–1999 
head of what is now the Kelly Center 
for Government Information and 
Microforms, made a proposal to the 
library administration to create a 
GIS center within the library as part 
of her department. The center was 
created with funds donated by the 
Hobby Foundation. While the center 
was being planned and constructed, 
government documents librarian 
Doralyn Edwards set up a computer 
in a basement room in Fondren, 
teaching herself, and then others, how 
to use GIS. She became the first head 
of the GDC.
 Kim Ricker became head of the 
GDC in October 2008, just in time 
for its anniversary. Kim received her 
MLS degree from the University of 
Maryland in 2004. Her undergradu-
ate degree was in English, but during 

her years as a graduate student, she 
worked as a geospatial information 
systems assistant and knew she’d 
found her calling. When a position 
for a GIS graduate assistant became 
available, Kim applied, was accepted, 
and never looked back. By the time 
she finished her degree, she was the 
GIS/data librarian for the University 
of Maryland. In her four years at the 
university, she trained more than 
2,500 people to use GIS and built a 
small library instruction program into 
an important campuswide resource. 
In March 2008, Library Journal fea-
tured Kim as one of the outstanding 
“movers and shakers” in the library 
field.
 Kim chose to come to Rice 
because of the quality of the staff 
and the excellent support Fondren 
Library and the university provide 

for the GDC. She is excited about the 
possibilities offered here and plans to 
broaden the program’s scope. High 
on her list is eventually to offer off-site 
access to some of the resources, allow-
ing patrons to work on their projects 
on their own without having to come 
to the library.
 Originally, GIS resources were 
used mainly by students and faculty 
from engineering, earth sciences 
and social sciences. However, Kim 
is seeing more projects from history, 
anthropology, biology, business and 
other departments and believes that 
the center can be used by every 
discipline. One of her favorites is an 
interactive map of all the trees on 
campus, showing the types of trees, 
their location and other information 
linked to the Rice Natural History 
database. This information is updated 

every year by BIOS 336 as a class 
project. This and other projects can 
be seen at http://library.rice.edu/
services/gdc/projects-gis.

Services at the center include pro-
viding access to print and digital 
map resources, hardware and data 
resources, and GIS software. The 
staff assist faculty and students with 
integrating GIS sessions into class 
curriculum and research projects. 
One-on-one training is available, as 
well as short courses such as Introduc-
tion to GIS, Editing in GIS and Using 
Census 2000 Information for Re-
search. While the services offered at 
the center are primarily for members 
of the Rice community, U.S. Federal 
Depository materials used in the 
GIS/Data Center are available to the 
general public free of charge.
 The center has come a long 
way from its humble beginnings—a 
small room in the library’s basement 
staffed by one librarian with a single 
computer.

The GIS/Data Center is located in 
the basement of Fondren Library.  
Users can contact the center in 
person, by e-mail, or by phone.

Hours: Monday-Friday 
9:30 a.m. – 5:30 p.m.
Phone: 713-348-5691 
or 713-348-2595  
Fax: 713-348-5902
E-mail: gisdata@rice.edu
Website: http://library.rice.edu/gdc
Listserv: GISRICE listserv
A podcast interview with Kim is 
available at http://library.rice.edu/
services/podcasts.

Shirley Wetzel
Database Management Coordinator
wetzel@rice.edu

New Archival management report
Fondren Staff member Lisa Spiro has recently published a report 

online entitled “Archival Management Software.”  The 119-page 

report was published by the Council on Library and Information 

Resources (CLIR) with Mellon Foundation funding and can be found 

at http://clir.org/pubs/reports/spiro2009.html.

New owlspace Functionality
Owlspace has added new functionality that allows instructors to cre-

ate research lists by importing an EndNote/Zotero file, finding works 

in Google Scholar or inputting a list manually. Using Fondren’s URL 

resolver, they can then link to the full text.

 

Free microform Printing
Rice ID holders may print for free from a microform machine by 

exchanging their ID for a print key available from staff in the Kelley 

Center for Government Information and Microforms.

videoconferencing at the Dmc

Do you need to hold a virtual face-to-face meeting with colleagues at 
other locations? Thanks to a partnership with IT, the Digital Media Center 
(DMC) now hosts a videoconferencing unit. Using the TANDBERG 1000 
MXP, you can now participate in small video conferences for free. The unit 
is located upstairs in the collaborative area on the east side of the DMC.  
Borrow the videoconferencing unit remote control at the DMC service 

desk or ask DMC staff for help getting started. 

Dr . Daniel Carson, dean, Wiess School of Natural Sciences,
conducting a videoconference

http://library.rice.edu/services/podcasts
http://library.rice.edu/gdc
mailto:gisdata@rice.edu
http://library.rice.edu/services/gdc/projects-gis
http://clir.org/pubs/reports/spiro2009.html
mailto:wetzel@rice.edu
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In February, Debra Kolah was awarded the university’s highest service 
award, the Elizabeth Gillis Award for Exemplary Service. Debra came to 
the library in 2001 to serve as Reference/Collection Development Librarian 
in the areas of physics, math, astronomy and statistics. From the outset, she 
brought to her work an enthusiasm and devotion that made her an instant 
hit with faculty and students.
 She has helped to expand the library’s outreach to students, including 
O-Week activities, classes and study breaks. International student activities 
have also been a strong focus for Debra, and she has collaborated exten-
sively with the Office for International Students and Scholars. For several 
years, she has served on a group to foster collaboration between Rice and 
Texas Medical Center faculty and also has shared her expertise in profes-
sional activities on the national level.
 Debra has encouraged students, faculty and staff alike to experiment 
with various Web 2.0 technologies from SurveyMonkey to Facebook to 
pageflakes. She arranged for the condensing of a Web 2.0 course designed 
for library staff so that it could be presented as a brown-bag event through 
the university Staff Development Committee, which she co-chairs.
 Within the library, Debra’s service includes membership on several 
key committees, including search committees and the library’s Accessibil-
ity Committee. She chairs the Fondren Research Education Committee 
and has been involved in efforts to improve everything from signage to the 
catalog. To all her efforts, Debra brings a passion for service, a can-do spirit 
and devotion to Rice’s highest goals.
 In her own words, “It is such an honor to be recognized for doing the 
work that I love. I feel energized to continue to do my best to make a differ-
ence in the world though my interactions and work. I feel very fortunate to 
be able to do work at Fondren Library that is ‘bigger’ than my job!

Congratulations, Debra!

librarian Debra Kolah 
wins Gillis Award

Play in the Dirt: the Digital research tools 

wiki helps researchers Find Useful software

Feeling overwhelmed by information? 
Dutch researchers estimate that 25.12 
billion Web pages have been indexed 
by search engines. Approximately 
3,930,000 books — more than the 
holdings of many research librar-
ies — have been already digitized by 
Google. Research projects such as 
the Sloan Digital Sky Survey produce 
terabytes and terabytes of data. 
 How can researchers cope with 
this plenitude of information? Part of 
the answer may lie in using software 
that helps researchers find, organize, 
analyze, share and synthesize infor-
mation, as well as use new research 
methods. For example, tools such as 
Zotero enable researchers to down-
load bibliographic information, take 
notes and easily create bibliographies, 
while tools such as Google Docs and 
Zoho allow them to collaborate on 
documents online. Likewise, research-
ers can use sophisticated data analysis 
tools to discern patterns in data. But 
identifying relevant tools presents 
another challenge, given the number 
of software applications available 
and the lack of a central information 
source about them.
 DiRT, or Digital Research Tools 
(http://digitalresearchtools.pbwiki.
com/) was designed to help manage 
this growing abundance of informa-
tion management software applica-
tions. Without techie jargon, this wiki 

(an easy-to-edit collaborative Web 
site) catalogs several hundred tools 
according to the tasks that researchers 
want to accomplish, from “Analyze 
Statistics” to “Manage Bibliographic 
Information” to “Visualize Data.” 
DiRT provides a short description 
of each tool, including whether it is 
free and what platform(s) it works on. 
In addition, DiRT offers a growing 
number of short software reviews tar-
geted toward researchers. As a wiki, 
DiRT allows anyone with an account 
to contribute information about his 
or her favorite (or least favorite) tools. 

People typically learn about handy 
tools by talking with colleagues; 
DiRT takes that information sharing 
to the online environment, allowing 
researchers to find applications that 
other researchers find useful. 
 I launched DiRT in summer 
2008 and have been amazed by how 
quickly it has grown. As of February 
2009, more than 100 people have 
accounts on DiRT, including faculty 
and graduate students in fields such 
as English, anthropology and psychol-
ogy; librarians; and educational tech-
nologists. These contributors provide 
new information, edit contributions 
by others and polish the design of 
the wiki. For instance, a researcher 
in France has developed a category 

DiRT opening screen

focused on visual search tools, while 
a librarian at the University of Texas 
at Arlington contributed the logo and 
graphic design for the wiki. Through 
DiRT’s collaboration with Project 
Bamboo, which is exploring how best 
to support the technology needs of 
humanities researchers, a number 
of tools and resources relevant to 
humanities researchers have been 
highlighted on the wiki.  DiRT is 
being built through volunteer effort at 
very little cost. Fondren is providing a 
few hundred dollars for a professional 
account on pbwiki, a wiki hosting 
service.  
 DiRT is already generating a 
positive buzz.  It was included in the 
Chronicle of Higher Education’s 
Wired Campus blog, mentioned in 
the Digital Campus podcast and 
featured on MetaFilter, an online 
community that highlights cool new 
online content.  It also earned a posi-
tive review from the Scout Report, 
which evaluates educational Web 
sites. The director of the NEH’s Of-
fice of the Digital Humanities praised 
DiRT, as did one of the leaders of 
the Humanities, Arts, Science and 
Technology Advanced Collaboratory. 
As DiRT grows, we plan to add more 
reviews, provide screen shots and user 
guides, highlight leading tools in each 
category and expand the listing of 
tools. 
 So if you’re looking for a tool that 
will help you to be a more productive 
or innovative researcher, come dig in 
the DiRT!

Lisa Spiro
Director, Digital Media Center
lspiro@rice.edu

http://digitalresearchtools.pbwiki.com/
mailto:lspiro@rice.edu
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library statistics
    
COLLECTIONS  FY07 FY08

Volumes in library:     2,518,659  2,570,768                                         
Net Volumes Added During Year:    44,307 52,109
Current Serials: 66,473*      72,352*                       
Microforms: 3,248,726       3,276,520                                                                       
Government Documents
  (Uncataloged) 55,896 55,896                                  
Computer Files: 14,978 15,682                                                   
Manuscripts and Archives
  (Linear Feet):    7,326 7,926                                                                  
Cartographic Materials:    27,129         27,167                                     
Audio Materials:    45,292             48,219                                                                  
Graphic Materials:         33,888     34,900                                         
Films and Videos: 12,568                  14,060                                                              

CIRCULATIONS (Excluding Reserves)   227,564 227,011
                                       
INTERLIBRARY LOANS
Requests to Loan Materials:        15,383          12,332                                                
Requests to Borrow Materials:           9,372         9,908                                         

mailto:reagor@rice.edu

