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Remote Renewals Now Possible

A convenient new circulation service
is now available! For several years library
users have requested the ability to renew
library materials from their desktops. This
capability is now functioning.

To renew materials remotely, you
must use your user ID (encoded on the
back of your Rice ID) or your social
security number, in addition to a personal
identification number (PIN). You should
have received your PIN number via
e-mail in early January. Because the PIN
number controls confidential information,
those who have forgotten or misplaced
their number will need to go in person to
the Circulation Desk and show their Rice
ID. PIN numbers can quickly be changed
to an easy-to-remember number by
following the directions outlined on the
User Services screens in LIBRIS.

Remote renewal is currently
available only from text-based LIBRIS.

To use the remote renewal function, press
“Enter” to begin. On the second screen,
enter selection number three for “User
Services,” and then select number three
for “Renew Materials.” Follow the
directions on the screen.

You may only renew materials that
you currently have checked out. By
clicking on the “Renew Materials” icon,
all eligible items will be automatically
renewed. This is a significant time savings
for library users. Please verify that all
items are in your possession before
renewing them,  as you will be responsible
for all materials charged to your library
record.

There is no renewal limit for faculty,
staff, and graduate students. However,
undergraduates will be limited to four
renewals. You will not be able to renew
items that have a “hold” placed on them or
that are overdue. Also, you will not be
able to use remote renewal if you owe any
fines. Your list of items eligible for
renewal may appear on multiple screens;
please pay close attention to LIBRIS
system messages that indicate whether or
not an item was successfully renewed. For

unsuccessful renewals or questions about
the system, please contact the Circulation
Desk at 713-527-4021.

For faculty, staff, and graduate
students, the due date in the system
changes twenty-eight days before books
are due. If you renew your books before
the due dates are changed in the system,
your due dates will not be extended. The
faculty due date is May 1; please renew
your books after April 3. Staff and
graduate student due dates are April 20,
August 20, and December 20. For the
spring semester users in these categories
should renew their books after March 24.

The remote renewal function will
save library users a great deal of time and
make renewal of books much more
convenient. If you have any questions,
comments, or suggestions about remote
renewal or circulation policies, please call
the library at 713-527-4021 or send an
e-mail to fondren-web@rice.edu.

Sara Lowman
Assistant University Librarian for
Public Services & Head of Reference
lowman@rice.edu

PAST:  Heather Kinnaird renews
Professor Van Helden’s stack of books.

PRESENT:  Albert Van Helden happily
renews materials from his office.
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Fondren Library to workstations which
are password controlled.

The LEXIS-NEXIS corporation
recently has expanded its marketing to
undergraduate institutions, following
many years during which the system
was unavailable to universities without
a school of law, journalism, or library
science. Fondren Library has banded
together with a number of other schools
in Texas to provide LEXIS-NEXIS at
the most advantageous terms possible.
We are happy that this rich information
resource is now available to Rice
University's faculty, students, and staff.

Kerry A. Keck
Coord., Collection Development &
Electronic Information Resources
keckker@rice.edu

LEXIS-NEXIS UNIVerse Comes to Rice

Fondren Library is pleased to
provide campuswide access to the new
web-based version of LEXIS-NEXIS,
known as UNIVerse. LEXIS-NEXIS
has been among the most requested
resources by members of the Rice
community for a number of years.

The UNIVerse edition of LEXIS-
NEXIS will provide Rice faculty,
students, and staff access to full-text
content of hundreds of domestic and
international newspapers, journals, and
trade publications. UNIVerse also
contains the full text of U.S. federal
court decisions, as well as other legal
publications. UNIVerse allows the user
to select individual titles or a “subject
library” in which to search by keyword.
Articles or legal findings of interest
may then be displayed on screen,
printed, or saved as a file for future
reference or incorporation in a word-
processed document.

Some of the materials found in the
traditional LEXIS-NEXIS, such as
legislative histories and certain third-
party information products (e.g., the
Martindale-Hubbell International Law
Directory), are not included in
UNIVerse. Please contact the Fondren
Library Reference Desk for assistance
if you find UNIVerse is not meeting
your information needs. The library
staff may be able to direct you to
another source. Legislative histories,
for example, are available through
several other online sources.

There are no limits to the number
of users who may be searching
UNIVerse at any time. The terms of the
LEXIS-NEXIS contract specify that
only current Rice students, faculty, and
staff have access to UNIVerse. In order
to prevent use of UNIVerse by
members of the general Houston
community using Fondren Library,
access to UNIVerse will be restricted in

The Flyleaf, published by the
Friends of Fondren, is now available
on the web. Complete with beautiful
color graphics, the Flyleaf may be
found at http://www.ruf.rice.edu/~fofl/.

Work has begun on one of the
emphases of the Undergraduate
Enhancement Project: filling in
backruns of key U.S. newspapers on
microfilm. Additional years of the
Houston Chronicle have been ordered
recently, with more purchases planned
for future years of this funding project.
Newspapers are valuable for many
types of undergraduate (and higher)
research, but they are expensive. For
example, it will cost approximately
$160,000 for the microfilm reels of the
Houston Chronicle that are needed.

Fondren Library is accepting
donations for the Friends of Fondren
Book Sale, planned for fall 1998.
Children’s books, popular fiction,
gardening books, and cookbooks, as
well as more academic materials, all
sell briskly. Revenues from the sale
benefit the library. Please see http://
www.ruf.rice.edu/~fofl/Flyleaf48.1/
booksale.html for details of how and
where to donate materials.

Subject-specific descriptions for
Fondren Library’s collection areas are
being developed and may be found at
http://is.rice.edu/~keckker/
PolicyIndex.html. Many of these
collection policies are complete, but
some are still under development. Each
collection policy includes the name
and contact information of the library
staff member responsible for the
subject area.

  Did You Know...
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http://library.rice.edu/about/Alumni_and_Friends/friends-of-fondren/the-flyleaf
http://library.rice.edu/about/Alumni_and_Friends/friends-of-fondren/the-flyleaf
http://library.rice.edu/about/Alumni_and_Friends/friends-of-fondren/the-flyleaf
http://library.rice.edu/about/Alumni_and_Friends/friends-of-fondren/the-flyleaf
http://library.rice.edu/Members/keckker/collection-policy-collecting-levels
http://library.rice.edu/Members/keckker/collection-policy-collecting-levels
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Electronic Reserves Implemented

Through the new Fondren Library
electronic reserves service, reading
materials for courses are now accessible
to the Rice University community twenty-
four hours a day (except for the few
occasions when the LIBRIS system is not
available). With the proper hardware and
software, users may access electronic
reserves from any networked computer,
using a web browser. Logging on to the
LIBRIS system, users can access the
electronic reserves by clicking on the
“Reserve Desk” icon in WebCat.

Sample exams, homework solutions,
lecture notes, student papers, government
publications, journal articles, and
individual chapters from books submitted
by faculty are among the items available
in the Electronic Reserve System. Also
provided are direct links from course lists
in LIBRIS to course home pages.

Electronic format offers many
advantages. Students can use the materials
from anywhere on campus, multiple users
can access a document simultaneously,
the material can be downloaded and
saved, and the item can be easily
preserved.

Most files in the Electronic Reserve
System are PDF (portable document
format), which may be viewed using
Adobe Acrobat software. Acrobat allows
the handling of a variety of types of
materials, including those containing
graphs, charts, and mathematical symbols,
as well as print and images. Acrobat
software retains the original format of the
document and prevents users from
modifying or reusing parts of a document.
Large files are compressed so that they
are manageable over the campus network.
PDF readers and web browsers are
available without charge on the campus
network or the Internet.

To submit materials for electronic
reserve, see the online instructions found
at http://www.rice.edu/Fondren/
Circulation/reserve.html. You may submit

the material will be students
who are enrolled in the class.

4. At the end of the semester, all
material in the Electronic
Reserve System will be
removed from LIBRIS unless
(a) it does not fall under
copyright restrictions or
(b) copyright permission has
been requested through the
reserve staff and granted by
the publisher.

5. The library will pay any
reasonable fees charged by the
publisher. All letters of
permission received from
publishers and other evidence
of permission granted to
faculty members by publishers
will be kept on file at the
Reserve Desk.

If you are interested in making
materials available via the Electronic
Reserve System, please contact Sarah
Bentley (bentley@rice.edu) or Scott
Gilbert (gilbert@rice.edu) at the Reserve
Desk, located on the first floor of Fondren
Library.

Sara Lowman
Assistant University Librarian for
Public Services & Head of Reference
lowman@rice.edu

electronic files on
diskette, via
electronic mail, or
via FTP, or you
may add a link to
your course-
related home page.
The circulation/
reserves staff are
also available to
scan documents
for electronic
reserves. Good,
legible hard copies
must be provided.
Estimated
processing time is
three to five working days.

Fondren Library is making a
concerted effort to comply with copyright
laws. In order to comply with copyright
guidelines, we will follow these policies:

1. The Electronic Reserve System
will be limited to the Rice
University community,
comprised of students, faculty,
and staff. Items available
online will be password
protected for use by members
of the class only. Assigned
passwords will be provided
only to the instructor for
distribution to students
enrolled in the class.

2. Copyright warnings will be
attached to each document. If
reproduction or transmission
of reserve material is used for
purposes in excess of what
constitutes “fair use,” that user
may be liable for copyright
infringement.

3. Material in the Electronic
Reserve System (exams,
lecture notes, articles, and
book chapters) will be
searchable only by course
name or instructor name in
LIBRIS. The title or author
will not be searchable; this will
help to ensure that the users of

Sarah Bentley prepares to scan materials for electronic reserves.

http://library.rice.edu/about/departments/circulation_reserves
http://library.rice.edu/about/departments/circulation_reserves
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Mary Hill locates a microform.

If you’ve ever viewed microfilm or
picked up a tax form at Fondren Library,
you have probably visited the Govern-
ment Publications and Microforms area
located in the rear of the basement. Many
visible and behind-the-scenes services are
provided in this area of the library.

User Services

Most students and faculty who visit
this area are looking for journals or
newspapers on microfilm, doing research
involving the use of United States
government publications, or looking for
statistical, trade, or business information.
In addition, a large number of Houston
community users make use of our
facilities when looking for government
publications or searching U.S. patents and
trademarks.

The department has two full-time and
two part-time librarians, four staff
members, and five student library workers
to assist users in finding information and
operating the department’s microform
equipment. Users may visit the library in
person or contact us by phone or e-mail.
The staff is committed to providing in-
depth reference service in the often
challenging area of government
information.

The proliferation of government
publications on CD-ROM and on the web
offers exciting new opportunities for
searching and accessing information.
Librarians Esther Crawford and Doralyn
Edwards have created web pages on
various subjects to help students and
faculty find relevant government-related
web sites.

Government Publications and
Microforms has recently begun to collect
electronic maps, GIS software, and data.
Plans are presently under way to expand
these services by creating a GIS/Data
Center within the department.

Behind the Scenes: Government Publications and Microforms

Collection Development

As a selective federal depository
library we select, process, maintain,
protect, and provide access to publica-
tions that are received through the
Government Printing Office. Each year
we review the listing of approximately
10,000 publications available to
depository libraries and select those items
relevant to the needs of the Rice
community; this amounts to approxi-
mately 40% of the available items. One of
the most challenging aspects of selecting
and processing federal publications is

keeping track of the new and discontinued
publications of hundreds of agencies.

The department also has a budget for
ordering publications from commercial
publishers to add to the collection. Many
invaluable indexes and guides are
purchased through this fund.

Processing Federal Publications—
Paper, Microfiche, CDs, and Maps

Each week several shipments of
paper, map, microfiche, and electronic
publications arrive from Washington,
D.C., and various government contractors.
Staff review each shipment to see if we
received all the items on our selection
profile. Claims often must be made to
correct errors in the shipments. All items
received are checked in on our electronic
shelflist database. These depository
publications remain the property of the
U.S. government and must be individually
stamped as such. Many of the procedures
for processing are dictated by federal law.

Call number labels are affixed to each
paper and electronic publication, and the
vast majority are shelved in the Govern-
ment Publications stacks (LIBRIS
location: GOV-STACKS). The micro-
fiche are filed in a separate microforms
area in this department (LIBRIS location:
GOV-MICRO), and the CDs are
accessible with assistance at our reference
desk (LIBRIS location: GOV-REF).

Approximately 900 new records for
recently received federal publications are
tapeloaded into LIBRIS each month. In
addition, as new issues of serials arrive,
experienced staff members daily update
LIBRIS records for over 1200 titles.

Processing Texas State Publications

As a Texas State depository library,
two or three shipments a month are
received from various state agencies. The
contents of each shipment must be
reviewed for accuracy. When appropriate,
serial titles and other new titles areDoralyn Edwards repairs a laptop.
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referred to Cataloging to be added to
LIBRIS and shelved in the main stacks.

Patent and Trademark Depository

As one of only eighty-four U.S.
Patent and Trademark Depository
libraries in the country, we receive U.S.
patents on microfilm and CD-ROM, as
well as weekly issues of the Official
Gazette of Patents and the Official
Gazette of Trademarks. We also receive
various supplemental reference
publications, such as indexes and
manuals, of the Patent and Trademark
Office (PTO) and CD-ROMs for use in
patent and trademark research. These CDs
are updated every two months. As new
discs are received, staff members load the
discs on the three patent and trademark
search stations and reconfigure software
for our users’ needs.

To assist independent inventors from
the greater Houston area who are not
familiar with patent search tools, we offer
a free class on how to conduct a subject
search for U.S. patents. These classes are
offered on a weekly basis and are
attended by more than 500 people a year.
We also offer instruction via OwLink to
students at the Science Academy of South
Texas and South Texas High School for
the Health Professions. Staff members
have served as judges at area elementary
schools’ invention convention.

Our patent and trademark services
will be significantly expanded this year
with our designation as a PTO Partnership
Library. We look forward to working
closely with the staff of Document
Delivery and the partnership to become a
regional focal point for intellectual
property information.

Microform Area

Government Publications and
Microforms also processes many
microform sets that are housed in the

department, including Department of
Energy fiche and American Statistical
Index fiche. Other microform sets are
processed through the library’s Technical
Services department; we work closely
with them to assure that items are
received and easily accessible to users. In
fiscal year 1997 the Government
Publications and Microforms area shelved
over 77,000 units of microfilm and
microfiche, with over half processed by
staff in this department. Six self-service
microform reader/printers and fourteen
readers are maintained for users.

The microform collection almost fills
our present space capacity. Plans are
under way to expand this area of the
department, and, in the process, we hope
to improve the users’ viewing areas.

Endnote

The Government Publications and
Microforms area is open over eighty
hours a week. Staff are always on hand to
assist users in finding government
information and using the microform and
CD-ROM collection. Stop by and take a
look at what our department has to offer!

Amy Spare
Head, Government Publications and
Microforms
spare@rice.edu

In the fall of 1997 Melinda Reagor
Flannery represented Fondren Library at
the 5th Dublin Core Metadata Workshop,
held October 5-8, in Helsinki, Finland.

If you have ever used one of the
standard engines for searching the World
Wide Web (WWW) and gotten back
(1) very little relevant to your interest or
(2) so many hits that it was hard to pick
out the relevant ones, you may be
interested to know that concerted efforts
are being made to improve the process of
discovering information resources on the
World Wide Web.

Last fall, a wide range of information
professionals represented their constituen-
cies at the fifth in a series of workshops
being held to develop the Dublin Core, a
standard system of describing digital
resources, including those on the WWW.
The seventy-five registered attendees
came from sixteen countries and four
continents. Staff from museums, news
agencies, major WWW developers, and
libraries around the world focused on
putting the finishing touches on “DC
(Dublin Core) Lite,” a simple set of
elements designed to be used by web
authors to describe their works. The
standard, including a more complex,
qualified version, is supported through
HTML version 4.0. Toward the end of the
workshop, attendees held high hopes that
web search engines, such as those
controlled by industry giants Microsoft
and Netscape, might begin to support
specific searching of the WWW based on
Dublin Core elements.

Additional information about the
workshop series and the ongoing Dublin
Core effort can be obtained through the
WWW at:  http://purl.oclc.org/metadata/
dublin_core/.

Melinda Reagor Flannery
Acting Assistant University Librarian
for Technical Services and
Head of Cataloging
reagor@rice.edu

The Dublin Core
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Sara Lowman

Collection Development Specialists

Sandi Edwards

Sara Lowman

As Assistant University Librarian for
Public Services and Head of Reference,
Sara Lowman works with staff in
reference, circulation, government
publications, and the satellite libraries.
She coordinates the reference collection
and also finds time to do collection
development in the areas of mathematics,
space physics, statistics, and physics.

Since arriving at Fondren Library in
1984, Sara has witnessed the library’s
transition to a more electronic environ-
ment, emphasizing easier access to
information through online databases and
tables of contents services, along with
better communication with faculty
through e-mail.  Sara particularly enjoys
teaching electronic resources to library
users and showing them the advantages of
using electronic indexes and databases.

Among the changes Sara foresees in
Fondren Library’s future are greater
collaboration with digital library
organizations, both statewide and
nationally, and increased electronic
production of our own materials. We will
also be able to offer greater customer
service by employing more user features
in the SIRSI system, such as remote
renewals and electronic reserves.

Three of Sara’s collection develop-
ment goals are to integrate more
electronic resources into the collection, to
update policies on managing resources
with licensing considerations (such as
electronic resources and videotapes), and
to evaluate borrowing privileges for
nonbook formats. In addition to building
on our existing strengths, library
collection development specialists will be
working on new interest areas such as
biotechnology, nanotechnology, and Latin
American studies.

As a member of the Fondren Library
Executive Committee, Sara works on
general library policies, human resources
issues, and, currently, the Electronic

Digital Resources Steering Committee,
the Collection Development Steering
Council, and the University’s Ad Hoc
Committee on Disabilities on Campus.

Sara is an active member of the
American Library Association, where she
chairs the ALA CODES (Collection
Development and Evaluation Section)
Liaison with Users Committee. She is
also a member of the RUSA (Reference
and User Services Association)
Nominating Committee and the MARS
(Machine-Assisted Reference Section)
Local Systems and Services Committee.
The MARS Local Systems and Services
Committee reviews different online
search interfaces to help libraries choose
the right product formats to meet their
needs. You can read Sara’s evaluations of
Ei Compendex*Web and Proquest Direct
Web at http://is.rice.edu/~lowman/ei-
web.html and http://is.rice.edu/~lowman/
Umi-web.html.

In addition to her many professional
responsibilities and activities, Sara’s two
daughters keep her busy with family
activities. Through the Junior League of
Houston, she volunteers at the Children’s
Museum, coordinating the evening docent
program and working with disadvantaged
children. When she has time, Sara enjoys
reading mysteries and popular history.

Sandi Edwards

For Sandi Edwards, variety and
technological change have made Fondren
Library a satisfying place to work. When
she arrived at the library in 1985, the card
catalog was still the primary point of
access for the collection. Six months later,
the library brought up its first online
catalog. Sandi can attest to the tremen-
dous improvement in speed and quality of
searching in the online system, as
opposed to the traditional card catalog.

Sandi has enjoyed working with the
faculty in her collection development

Reserves Project. The Electronic Reserves
Project is a pilot project to make course
reserve materials available online in a
standard format. (See article on p. 3.)

For the past seven years, Sara has
chaired the Public Services Council,
whose goal this year was to add remote
renewal of checked-out materials to our
online services.  The Council is also busy
with the library renovation and building
projects. In addition, Sara serves on the
IT/Library Steering Committee, the
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areas of education, French studies,
Hispanic studies (including Portuguese),
Italian studies, and linguistics.  According
to her, the faculty have “been really
excellent to work with” and “have helped
a great deal in building the collection.”
Sandi is currently working with the
Center for the Study of Languages,
established at Rice in September 1997, to
develop the collection in the area of
teaching and learning a second language.

As the Head of Satellite Collections
at Fondren Library, Sandi oversees two
satellite libraries—the Brown Fine Arts
Library and the Business Information
Center. She is also responsible for
developing the off-campus Rice School
Professional Development Library (PDL).
The PDL serves both the Rice campus

and the faculty at the Rice School, a K-8
school in the Houston Independent
School District. Its collection ranges
from the practical to the theoretical, with
special emphasis placed on bilingual and
technology-related materials, as well as
materials suited to children of many ages.
The collection includes a variety of
formats and many unique items, such as
cultural artifact kits containing objects
from other countries.

Fondren Library and Rice University
have benefited from Sandi’s active
committee participation and support. She
currently serves as co-chair of the
University Benefits Committee and
previously was a three-year member of
the Staff Advisory Committee. At the
library, Sandi is a member of the Public

Services Council, the Student Workers
Committee, and the Librarians’ Assembly
Executive Committee.

Outside the workplace, Sandi is a
busy parent of two girls, but she still finds
time to volunteer at the Rice School. Last
year Sandi tutored Rice School students in
reading readiness. She also assists with
student field trips, such as tours of
Houston and trips to the Houston Zoo and
the Livestock Show. In addition, Sandi
enjoys nurturing a small garden, where, if
her crowded schedule permitted, she
would enjoy spending more time.

Esther Crawford
Government Information Librarian
crawford@rice.edu

Library Granted $1 Million for Undergraduate Materials

President Malcolm Gillis and the
Rice University Board of Governors
have approved a grant of one million
dollars, awarded over five years, to
further enhance library collections
supporting the needs of undergraduate
study and teaching.

In late fall 1995, Fondren Library’s
staff was asked to perform a quick
analysis of the collection, with special
emphasis on resources needed by the
undergraduate student.  The results of
this study were incorporated into the
1995 final report of the Library
Planning Committee. (See http://
www.ruf.rice.edu/~provweb/
libraryplan/librarycover.html).

The Library Planning Committee,
composed of faculty from all areas of
campus, produced a series of
recommendations which were well

received by the campus and the
university administration. The
recommendation for a one-time
allocation, to be used to enhance
undergraduate resources, was almost
immediately approved by President
Gillis and the Board of Governors.

With the first installment of
undergraduate enhancement funds in
hand, collection development librarians
are seeking faculty input in identifying
library resources to purchase. Such
input will be combined with other
information, such as circulation data,
bibliometric comparisons against other
library collections, reviews of
“undergraduate” bibliographies, and
analysis of hard-to-answer questions
from the library’s Reference Desk.

The goal of this project is to
improve and ease the information

research process for the Rice
undergraduate. Products of the
undergraduate enhancement funds
likely will include additional copies of
the most heavily circulating titles,
somewhat deeper collections in
subjects not taught on campus, and
more comprehensive collections of
such interdisciplinary tools as
microform holdings of key newspapers.

Fondren Library welcomes the
support expressed by the Library
Planning Committee and the university
administration.  We are confident that
this grant will enable the library to
better bolster the undergraduate
mission of Rice University.

Kerry A. Keck
Coord., Collection Development &
Electronic Information Resources
keckker@rice.edu
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FY95 FY97
Collections
Volumes in Library: 1,864,335 1,956,645
Volumes Added During Year: 53,232 56,730
Current Serials: 11,615 12,155
Microforms: 2,306,413 2,490,165
Government Documents

(Uncataloged): 319,698 319,698
Computer Files: 1,501 1,934
Manuscripts and Archives

(Linear Feet): 4,322 4,429
Cartographic Materials: 25,328 25,585
Audio Materials: 25,181 27,329
Graphic Materials: 26,742 26,746
Films and Videos: 2,838 3,728

Expenditures
Total Library Materials: $  4,562,526 $  5,562,742
Contract Binding: $       45,193 $       54,257
Salaries and Wages: $  3,099,412 $  3,361,160
Other Operating Expenditures: $  1,413,744 $     591,581
Total Library Expenditures: $  9,120,875 $  9,569,740

Staff (FTE, Including Students) 119 121

Circulation
Total Circulations

(Excluding Reserves): 181,193 205,758
Reserve Circulations: 58,941 43,731

Interlibrary Loans
Requests to Loan Materials: 6,766 6,348
Requests to Borrow Materials: 4,904 7,445

Statistical Information


