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Background: Mrs. Susan Cho Jhin was born in Daejeon, South Korea, where her father was a physician 
and her mother worked in media, specifically radio broadcasting. Mrs. Jhin (at the age of 9) and her 
family eventually immigrated to America, where she discusses adjusting to American life. Later, she went 
on to attend Smith College and graduated from the University of Pennsylvania, with a BA, magna cum 
laude in economics. Afterwards, she worked at Glaxo SmithKline in several corporate positions.  Mrs. 
Jhin then received her MBA from the Yale School of Management. When her husband, Michael K. Jhin 
was recruited to be the President and CEO of St. Luke’s Episcopal Hospital at the Texas Medical Center, 
they moved to Houston.  Since then, Mrs. Jhin worked to promote Korean culture through exhibits, 
events, and fundraising with the Asia Society of Texas, the Children’s Museum of Houston and with the 
Houston Korean Festival. 

Mrs. Jhin also founded her own consulting firm, worked a couple of years with Gene Medicine, a gene 
pharmaceutical startup, active in the community—sitting on several boards, and has volunteered for the 
2018 Winter Olympics in PyeongChang, South Korea. Mrs. Jhin and her husband have three grown 
children, all born in Houston. 

Setting: The interview was conducted by AnhThu Dang and Sarah Kong in Fondren Library. The 
interview lasted for almost two hours but was stopped short because of the Digital Media Common’s 
closing hours. Mrs. Jhin shared her experiences about adjusting to living in America as a child, attending 
college, working in the finance and business world, as well as being a Korean American. Mrs. Jhin also 
shared stories about promoting Korean culture. 

Key: 

—: speech cuts off; abrupt stop 
…: speech trails off; pause 
Italics: emphasis 
(?): preceding word may not be accurate 
[Brackets]: actions (laughs, sighs, etc.) 

Interview transcript: 

AD: Today is February 28, 2020, and we're in Fondren library interviewing Mrs. um Susan Jhin. Yes, my 
name is AnhThu Dang. 

SK: And my name is Sarah Kong. 

AD: Okay, so now we shall begin the interview. So the first question is where and when were you born? 

SJ: Good morning, good afternoon. I was born in a city called Daejeon in South Korea, which is the 
fourth largest city in 1961. 

AD: And so how would you describe the household that you grew up in? 



 
                

 
 

               
 

                 
 

 
              

 
                   

               

                   
                    

        
 

                   
 

          

             
                 

                   
 

 
                
        

 
                
               

 
   

 
                 

             
       

          
         

           
    

                   
         

        

 
                 

      
        

SJ: Very happy, loving, two parents … I don't have that much memory of the earlier years, but I just 
remember being loved. 

AD: And how about the neighborhood you grew up in? What is your um memory about it? 

SJ: Well, you know, the first 10 years I was in Korea, so it's Korean neighborhood.. After that it was in 
Philadelphia. 

AD: And how about your parent's occupation? How did it shape your childhood experience overall? 

SJ: Do you define childhood as like less than 10? Or less than 20? [AD: Mmhmm, yeah.] Maybe 20. 
Yeah. So my father was a medical doctor. And my mother1 was actually [studying to be] a pharmacist and 
she was in the media in Korea, back then being a radio broadcasting was a big deal because there wasn't 
TV, you know, but the Korean War broke out. So she couldn't do that anymore. But I think the fact that 
my dad was a medical doctor, and he worked so hard after coming here, like having two jobs in different 
shifts, that I grew up thinking that it was normal to, to work that hard, like we never even took vacations. 
I didn't know people took vacations, you know, but I think it shaped my values of working hard. 

AD: And so what were some of the values that your parents emphasized on in your growing up? 

SJ: So along those lines, my parents always used to say in Korean, like, try your best. It's a very Asian 
thing, isn't it? So an example is I was fourth grade. And you can probably relate to some of these, like, if 
you got an 89 or 92. And they'll say, did you try your best? And if I said, yes, I did. They're like, okay 
with it. And if I say, well, I goofed off and they're like, well, next time, try harder, you know, so it wasn't 
so much a numerical number, but like did you give your personal best, and whether that's academics, 
whether that's in sports, and now in my life, as an adult, you know, am I giving my all my effort, but I 
think those values are common. 

AD: And so now we will talk more about your immigration to the US. [SJ: Sure. Sure. Sure.] So how old 
were you when you immigrated to the US? 

SJ: So I was nine. I have three siblings. So I was nine. My brothers were eight, five. My sister was one. 
My parents were in about age 39 to 40. So pretty late in their career. 

AD: And so why did your family immigrate to the US? 

SJ: Ah, well, do you know? Do you guys know of the 1965 Immigration and National Act? [AD: Yes, 
yes.] Okay. So that Act is also known as Hart and Celler Act because it was proposed by Senator Hart and 
a congressman Emanuel Celler. And prior to that Act, the immigration history in the United States was 
how do I say this correctly? If there were 10% of Italian Americans living here already, then only 10% of 
all the visas will be given to people from Italy. In other words, they wanted the immigrants to reflect the 
current ethnicity of Americans prior to it. So it favored towards Europeans, because that's who were here, 
right. And then after the 65' Immigration Act by [President] Johnson, the whole tapestry changed on who, 
what kind of people were now allowed to immigrate to United States. And it was no longer based on pure 
ethnicity. But now it was well what kind of profession do you have. I remember my dad telling us that 
United States at the time, they were shortage of 10 different type of professions and top of the list were 

1 Correction: The interviewee’s mother, Eunsoo Cho, was enrolled at Ewha Women’s University on her way to 
become a pharmacist when the Korean War broke out. She had to give up her education and flee. After the Korean 
War, she worked as a radio broadcaster. 



                 
     

                     
       

        

            
 

     
 

             
         

 
        

      

              
 

      
   

 
                        

  
 

                
   

      
            

            
                     

          
 

               
      

 
                

 
          

              
 

            

       

  
   

                 
           

       
                 

 

medical doctors and nurses. And they went down till number 10 was auto mechanics. So my father's 
medical school classmate, all of a sudden back in like late 60s, were given these immigration, you know, 
Visa saying if you want to move to United States, you can and usually the wait is very long, but it 
happened like that matter of two years. So my dad asked my mom like, do you want to go and she said 
well- Well, actually, my dad was very comfortable. He had his own private hospital and we were doing 
fine, but I think it was my mother who wanted to come. So later on, I found out that half of my father's 
medical school classmates were given this US [Immigration] visa, and so they all move too at that time,. 

AD: So do you have any idea why your mom wanted your family to move here? 

SJ: Yeah, good question. I think while they were happy and-and-and sort of financially secure in Korea, 
remember, this was the late 60s, early 70s. And after the Korean War, it's been about 15 years. The, the 
relationship with North Korea, we know were like daily spies coming down. And I remember in 
kindergarten, we had this textbook, how to recognize spies, you know, in a cartoon way, and it's 
ridiculous, but like they would say things like if someone is listening to a transistor radio at midnight, like 
that sort of unusual behavior or someone asked you where the grocery store is, that person may be a spy. I 
mean, it's ridiculous. But that means that person is not from your town. So there was political instability 
in South Korea. And, you know, people didn't know if this was going to last forever. So I think like 
everybody else you want you think about your children back then, you know US 65' those were good 
years in the United States so. 

AD: And so do you recall if you have, if you, if you or your family had a hard time adjusting to living in 
America? 

SJ:. Well, the adjustment was very different for every member of our family. My dad spoke English. He 
did his medical residency in Flushing, New York and in Hawaii. And so somehow I don't know how he 
gained proficiency in English, but he spoke well enough to practice here, practice medicine. My mother 
probably had the hardest time because like, she didn't work outside of home, she had us and she's in the 
house, you know, trying to figure things out. And we were little like I was nine, my brother was eight as I 
was telling you five and so we were just like thrown in school and um I don't know if you have other 
questions related to it, but I actually didn't speak a word of English. So imagine like nine year old, I'm in 
the playground in fourth grade. And, you know, you just smile a lot and just use your hands and, you 
know, but as a kid like the first six months, I had no idea what they were saying. But I still have very 
happy memories. And I can tell you some examples of that. 

AD: And so yeah, and so what were some of the memories that you have? 

SJ: You're a good interviewer. She kind of tags on to that. I remember... I was probably the only one who 
went through kindergarten, first, second, third, fourth grade in one year. [AD: Oh, wow] because I'm in 
fourth grade, I obviously cannot speak English. And so I was in Philadelphia school system and, and they 
had I guess enough money in their budget they, Well, first of all, they said, let's send her to kindergarten 
so she can learn the alphabet. So I remember sitting in like kindergarten chairs, with kindergarteners, 
learning the alphabet, and I didn't know I just thought it was fun. But I was there for about a month 
literally learning how probably how to read in English now I'm sure these kids were like, why is that girl 
in this class, is she dumb or something? Then, I remember like actually moving to first grade for a few 
months, second grade. Meanwhile, all during this whole transition, I was in fourth grade. And I was doing 
math with my fourth grade classmates. And I remember like tutoring them because we were way ahead in 
Korea like, [AD: Yeah.] that's great. I don't know what I was doing beyond multiplication beyond 
division, probably algebra back then. And they're like, just learning, you know, basic multiplication or 
something. [SK: Yeah.] So I just remember like, showing them how to do things. You know, right? I can't 
even speak right. And so that was interesting. 



 
                

       
 

   
                       

         

     

 
  

                   
                      

 
  

 
                     

                  
 

  
        

         
            

 
 

              
 

               
 

 
                  

                       
         

        

  
 

   
                  

                     
  

     
                   

       
 

                 
 

And then probably my most memorable moment was you know, when you're new to a school, especially 
to another land, like you know, you're scared you don't know what, you don't know anything. You don't 
even understand what the teacher is saying. And the classroom bell would ring, and then everyone would 
like scatter and I-I had no idea where they went. So I'm just kind of roaming the halls trying to figure out 
like, what's next? And they would all go to assembly and assembly was like in the middle of the day, 
which is weird, right? So then I would go and then on the last one, they are so in this big auditorium, like 
I don't have anywhere to sit like so you know, You're kind of looking stupid anyway. And there was this 
young boy, his name was Abraham. He always saved a seat for me in fourth grade. And so I still 
remember like, I'm late, because I didn't know where they're going. And he would say, sit right here. At 
lunch he would bring a toy clock that has, like, you know, the hands. And he would say, okay, what is 
like what is this? And I would say, one o'clock, and then he's like good, and then he would go, what is 
that? And I didn't know how to say quarter of or you know, and he would teach me how to do these 
things. Right? So I have very fond memories of this young boy. And he told me his name was Abraham 
Lincoln, and I believed it. [Laughs]. And to this day, I know his first name was Abraham but I don't know 
what his last name was. And I would love to look him up, but I don't know what his last name was. 

AD: I mean, Abraham could one day be listening to this interview and [laughs]. 

SJ: Abraham, if you're listening, if you ever hear this like you are my hero from back then. But he has 
made my assimilation process so warm, and so much just welcoming and I remember I gave actually this 
talk, but it was more elaborately to St. John's school, elementary and middle school. I know it was middle 
school and I talked about how difficult it was in the beginning to transition because like, first six months, 
I would have to go bathroom. So I raise my hand and the teacher would pick on me, I'm like, I didn't 
know how to say can I go to bathroom? Like, I would just raise my hand but nothing would come out, 
you know? Or like I, he would say something. Maybe it was math problem. And I would I knew the 
answer and like, I don't know why I raised my hand because I don't know how to answer. But he would 
say okay. And then nothing would come out. So frustrating. 

AD: And so do you, do you remember do you have any culture shock? 

SJ: well, yeah. Because even though...Oh, my best memory was, you know, in Korea, we didn't have 
these like supermarkets back then where I was told that you can buy chicken in different parts. You have 
to buy a whole chicken but like they have legs and that. So we would go look for chicken like all wrapped 
up with the leg. I thought that was very cool. Or we had like American M&Ms from the army people in 
Korea and they were just so good, but I heard you can buy them in the grocery. I mean like going to the 
grocery store was probably the biggest highlight of my week. I-I still remember um. You know, my 
parents took all four kids and we would do we probably going on every aisle looking at things that was 
fun. Culture shock, yeah. Like kids would tease you. And they would say things like, tell me if they ever 
if this is common now maybe more than they would say things like Chinese [SK: It's still common.] 
Japanese. I don't know why Japanese eyes go down, dirty knees, and then no one had any breasts. They 
would go-- look at these, you know? And that was one of the teasing thing. And I thought, like, even as a 
kid, it just didn't sound right. Or my last name was Cho, C-H-O. So um the, they would say, Purina Cat 
Chow. Purina is a brand of a cat food. [SK: Yeah.] And it was very popular on advertised, you know? So 
they would say they would actually like act like, Purina Cat Chow Chow Chow Chow they would do 
these movements. Chow meaning like they pronounce my name Cho as Chow. [SK: Oh.] So they were 
making fun of that. [AD: Yeah.] Like things like that. I mean, it's harmless now, but back then, like, you 
know, I didn't know what that meant. 

AD: Yeah, so how long would you say that it took you to completely familiarize yourself with? 



                    
                 

                    
               

            
 

  
        

      
 

        
           

                    
   

 
    

        
 

 
   

 
                  

 
             
       

        
 

          
 

                   

                     
 

 
            

 
 

   
            

                    
 

 
         

        
          

                 
            

             
    

SJ: Right, so I don't know what the normal process is but for. First six months, like my ears, needed time 
to open, meaning I would come home and I say yeah, they just all go rodfdkjd [intelligible] like these 
Americans, they talk like the way we would think like a Chinese person would talk in China, like, I could 
not make out a word, you know. So first six months was just, I don't even know how I adjusted I just 
played. But I would say it took about two years for my brain to hear the words, process it somehow and 
then have something to say back like the whole transition took about two years. You know, what was the 
most interesting thing though? I came in fourth grade. In fifth grade, United States decided to um 
desegregate schools. And so they had this thing called busing. What that means is you bused all white 
kids from suburbia, well wasn't we're in North Philadelphia inside, from all white neighborhood. And 
then you will bused them to all black neighborhood. And you would take black kids from all black 
neighborhood and you would bus them all white neighborhood. And that transfer took like an hour. So 
my parents would get these letters from the school like telling them what, you know what we have to do 
what the legislation said we have to do. And like, they didn't know what it meant. So like, I'm looking up 
every word in the dictionary, writing it in Korean and trying to figure out what it means. And I would like 
literally translate each one and tell my parents and I remember doing that with all the memorandum from 
school. Like it took. I wish they would just stop sending stuff because I have more homework to do that 
night you know, so I literally I remember like our dictionary was so worn out because we would be 
looking up every word. Okay, what does that mean? What does that me? I remember doing that. 

AD: I, um, so were you sent to a school in a different district? 

SJ: Yeah. So we were bused the entire fifth grade--one class. Okay, I grew up, I went to school in this 
like Italian Polish white neighborhood in Northeast Philadelphia. And our entire class of 30, 40 kids got 
on the public bus, you know. And we went to downtown. I don't even know where it was, but it took like 
50 minutes to get there. One way. We will go to that school. Our teacher was African American. I thought 
back then it was really cool. And then you could obviously the entire school was African American. But 
the weird thing was, we just played with the same group of kids who came from there was no like, inter-
um mingling. So what was the point of all that? 

AD: Because they transfer everyone together, right? [SK: Yeah.] 

SJ: Yeah, entire, like this whole school, a classroom went in here, here's the big group. We didn't really 
like there wasn't any, you know, we didn't sit together at lunch, we didn't do anything, interact with them. 
And then we came home so like a waste of two hours a day. And the parents were all upset that I 
remember that. Yeah. 

AD: Okay, so now we've moved into your higher education. [SJ: Sure.] And so what college did you 
attend? 

SJ: so I applied to go to Smith College, and I was there for the first two years. Oh wait, we need to go 
back to my high school a little bit. [AD: Oh, yeah. Okay, sure.] Like kind of shows immigration history. 
[AD: Okay. Yeah, sure.] So high school. Well, let me go back to middle school because it really is all 
relevant. So middle school, I entered a contest in seventh grade. And like, I was just barely learning how 
to write you know, I mean, I miss all the nursery rhymes and all the grammar that you all learned in an 
elementary school, right? And they said, we're having this essay contest on what it means to-- what 
did...let me think. Something about freedom, like what freedom means to you? And.. the kids, they just, 
you know, whatever, but like, to me, like freedom meant everything because I wrote how, like in Korea, 
we would never ever say anything bad about the government. Because if you did, like, you might 
disappear in the middle of the night. Like, there was no freedom of speech, you know, and I kind of grew 
up with that. So my parents is you can grow up and be a doctor or lawyer or whatever you want, but don't 
go into politics. Because then like, there's just too much dirtiness in it, you know., so I wrote about this, 



  
               

                  
      

 
                   

         
                   
            

     
          

     
          

         
  
                    

 
       

      

         
 

            
 

 
          
        

 
                   

             
 

     
 

  
                      

          
 

            
 

                
         

             
        
                      

         
           

               
       

    

like the freedom of speech, and what that meant to me that I can actually -- give constructive comments 
and my opinion about the president or you know, I got first place. I still remember I said, wow, clearly, 
my grammar is, you know, wasn't there but the substance must've, right. So that gave me confidence that 
wow, it's good to express yourself. 

And then in high school, like, so then high school um. I had tried out for cheerleading ninth grade, 
because that was the cool thing to do. And my friends then said, oh, we thought you couldn't talk like in 
middle school. You didn't say anything. You were so shy? Well, it was because like, I was trying to 
process what you're trying to say. And I had no, you know, it wasn't because I was shy. But when you 
throw a kid into a new environment, like they don't know what to say, and so it-- now, like I have great 
empathy for people who have mother country at whatever ages or if they don't speak it's not because 
they're shy or dumb or anything like that. It's just because the language barrier, you know, so I remember, 
I don't know why I still remember that they kept saying we thought you were shy, you know? Um and um 
yeah, and then this thing about working hard, like, I mean, you all probably studied so hard or otherwise, 
otherwise you wouldn't be here at Rice you know, but there's that Asian values of just giving it your best 
and, and so that-that carried on with us. 
But I think my brothers and I had a particular appreciation for our parents of what they gave up, because 
they really did give up a lot. They give up gave up their entire social network to come here. My mom 
didn't speak a word of English. I mean, she was frightened half the time you know, some will ring the 
doorbell and she’s like I'm not answering the doorbell. You know, one time,not my mother but her friend 
told me that when a doorbell rang and her mother um, somebody came and like they were delivering dry 
cleaning um. And her mother was saying, they just give out free clothing in this country. She had no idea 
they was delivering, you know, so like stuff like that. Very minor. But so in high school, my siblings and 
I-we-we worked really hard, probably harder than, like average American kids at that time. But you relate 
to that. [laughs]. Okay, so college. 

AD: And so, I- I if I remember correctly, Smith is like a girl's school right? [SJ: Clears throat]. Is it not? 
[SJ: All women's school.] All women’s school? Okay. 

SJ: Big deal. Do you know that Professor we just ran into? [SK: Yeah, yeah.] Her name is Mikki Hebl. 
She's in psychology. She went to Smith. [SK: Oh, okay.] It's like Wellesley, Smith, Barnard. 

AD: So how was your experience uh? 

SJ: It was fantastic. It was like, I remember thinking like the first week like, oh my gosh, these women 
were so smart and like so together and so vocal, and they had opinions and like, they were just such a, you 
know, like when you think of Amazon women, like they have the fitness but they have the brain and then 
they have like, into everything I said, how did I get in? Like these, these girls were so together, but they 
were also very like… how would I explain this right empowered? I mean, the sky was the limit. And I 
just remember feeling wow, like it was so cool to be in that environment. That was one and then we had 
professors uh who, well no, no, let me tell it this way. So junior year, I um went to University of 
Pennsylvania as a guest student, visiting student, because Smith is all women. So by junior year you'd like 
had to get out. All of us, like five of my best friends you know, everybody kind of went to like, junior 
year abroad in Paris and Spain and these wonderful places and my best friends we all went to like one 
went to Pomona, one went to UCLA, I went to UPenn like, because we just had to get out, you know. Um 
but the thing that hit me was, I was taking calculus three at the time. There were 50 in my UPenn class, 
and like two women, and the professor never called on us. And, I mean, I raised my hand, and I just 
remember feeling like I didn't have a voice here as I did it Smith where Smith, like you forget your 
gender. Yeah, because it's sort of like genderless community. Wow, I just made that up, you know, 
because you just are there and-and-and you're expected sky is the limit, whatever, you know, but at Penn 
also, it was like we had to kind of…[sighs] like go out of our way to raise her hand, but we weren't called 



           
          

 
              
           

 
       

 
       

 
     

           
          

            
     

        
             

   
       

 
                   

 
 

           
                

 
            

           
 

 
         

 
                    

           
              

  
 

                
 

                
 

      
               

         
          

                     
 

        
            
     

      

on. I just remember that, like the women, overall women students were quieter in a co-ed institution. I 
mean, you're a co-ed institution is that how is it like it here? 

SK: Um, I think it depends on the class. And [AD: the professor as well.] like what major, [SJ: Really.] 
And like some departments, maybe engineering that could be more seen. 

SJ: Really? [SK: Yeah.] Even now. 

SK: I, probably in a subtle way. [AD: Yeah.] But I'm not sure. 

SJ: I, but I bet. It's like this is 30, [SK: Yeah.] 40 years ago. So I just remember and then like, in a co-ed 
environment, there's a lot of dynamics of you know, like, Smith, we would be in our pajamas and go to 
class like I don't care what my hair looked like but at Penn I remember like girls like putting makeup on 
to go to class. I thought that was a little different because I wasn't use to that. But I did like the urban 
setting. So anyway, I-I transferred to UPenn as second year to graduated there. [AD: Oh, so you actually 
stay there for the rest of your?] Yeah, yeah, yeah. Partly, because um after that initial shock of being there 
um, I found myself really thriving at UPenn. Like I was um taking classes at Wharton, I had this very 
interesting job at Wharton Business School. I there was something about that environment that really was 
you know, it was good for me. Yeah, yeah. 

AD: And so is there any reason why you chose UPenn at the first place, because you mentioned your 
friend actually went to Paris or UCLA? 

SJ: Yeah, because I'm from Philadelphia. I've always wanted to go to UPenn, you know? [AD: You didn't 
want to like get out of the state.] No, no, no, I didn't really have -- I wasn't taking a foreign language. Oh, 
I did study Japanese for two years. But I wasn't um studying a foreign language to be like, fluent and 
apply, you know. So the next best thing was UPenn. Okay. And so, um, and so what-what subjects were 
you majoring in? So I did economics, I took a lot of math um, languages, it was truly a liberal arts 
education. 

AD: And so what influenced you to chose uh? To choose your major? 

SJ: Oh, economics is such a cool subject because it really teaches you how to think. Like, I mean, as trite 
as it sounds, when they say critical thinking, Econ really helps you to do that. And I like that like, I like 
macro policy. The Federal Reserve we know how their policies shape I don't know those things turn me 
on. Yeah. 

AD: And so at that point, what-what did you imagine yourself doing with your degree? 

SJ: Oh, good question. Yeah. Well, at, at Smith, they had this wonderful thing called January, winter 
term for whole month. There's no school and you can like go to Wall Street and, and shadow people you 
can. One time I taught a class at Smith on Korean language and then took like wine tasting and all these 
other fun stuff, you know. But so you have a month. I think Dartmouth has this too, you have a significant 
chunk of time to go out in the industry and just and the alums from your school. They, they welcome you. 
and so I thought I would go to New York and I don't know work for an investment bank because that's 
where all the jobs were for being an econ major. And so at UPenn when I was graduating, I guess my 
resume was interesting because I came from all women's school and then here and so the banks really 
liked me. And I kind of figured out how to interview well, like it became an art like I got really good at it. 
So then I was getting a lot of job offers and I probably would have gone to one of the banks, but I got this 
very cool offer from a company called SmithKline at the time called French now they're 
GlaxoSmithKline, they’re a pharmaceutical. And they had this thing called management access training 



          
     

                   
    

 
             

   
 

        
                     

   
            

 
          
         

      
 

   
 

            
          
                

               
               

            
     
                      

     
        

          
                     

                
   

             
               
            

      
    

 
                  

 
 

         
          

        
      

      
      

program. It's a two year program where you get six months in like finance, um production, marketing, 
human resources. They pay you-- I'm just learning for two years. And I go around the globe. [AD & SK: 
Oh.] All expense paid. I went to Belgium for nine months. And they gave me a car, a Peugeot, a flat. And 
I got to work on a team that launched a genetically engineered vaccine. I was like the American on the 
team, you know, but so it was, so I, I did that. And just like the whole world opened up to me. But you 
know, I don't know where your question is. Somewhere that lies but even then, when you-- now I look 
back like, discrimination. 

I didn't think I was experiencing it. But now looking back I, what I did was-was um. Can I tell you a story 
about that? [AD: Yeah.] So after this two years, then like we get placed in one of the rotations, so I got 
placed in market research department. and I had to do a lot of research on like, what's the market potential 
of coronavirus? You know what I mean, like you. So, I had to go to a library that has all these books and 
I'm looking things up and I'm writing reports and all these things. And I made friends with this librarian 
who must have been like eighty years old. He's been there forever. And after a while, he said to me um 
and I can't quite remember in what context but he wanted to give me career advice. And he kind of pulled 
me aside and he says, you know, I want to tell you this because I, I like you. But I want you to know that 
this is how you need to carry yourself in the corporate world. First. You come across as an Asian young 
girl, you can't do that. 

Like, and I was like, I was so shocked I go, it didn't occur to me. Like, I was like, you guys, right? I was 
22. Right? It didn't occur to me that in corporate America, when people looked at me, they first looked at 
me as a young Asian, he didn't even say woman- girl, and, and all the prejudices that follow it, and then 
they might listen to what you have to say. And I was just like, I couldn't process that. I said, what does 
that mean? Like, I know why he told me that because his heart was he was, something happened, there 
must been some conflict. And then at the end, he's like, okay, I'll just take her under my wing and let me 
help her. So he was trying to, like groom me, you know, make sure I do well in life. But he said, that's 
how you're going to be viewed. So therefore, like, you need to talk this way, you need to walk this way. 
You need to dress this way. You need to be this way. I was like... And it came from someone who, you 
know, who have he doesn't have any vested interest in me you know, but… isn't that interesting? And that 
opened my eyes and that's when I changed my name from Susie to Susan. That was the first thing because 
I was like, I used to be called Sue, Suzies or whatever. I didn't care. It meant nothing to me. Well, I didn't 
know like in the boardroom, you don't really want to be called Susie. Susan is a lot better. For example. 
You know, or like a lot of families name the girls like McKenzie or, or some very strong name that has 
unisex you know, either way. [SK: Not too feminine.] Yeah, not too feminine. It could go on like 
McKenzie. Is that a first name or last name or like. You know what I mean, is that a boy or a girl, you 
know, you don't know. But people do that for that purpose so that that their daughters will and so that's 
what this guy was telling me that okay, you need to change your name from Susie to Susan, you need to 
dress this way. You need to walk this way. You need to talk this way. I mean, like, oh my goodness, but 
thank goodness huh. I mean, I'm grateful to him…Whatever his name was, you know. Another Abraham, 
right. [AD: Another Abraham, yeah.] 

AD: And so besides that, thinking back to your college career, what are some defining moments that you 
have? 

SJ: Um…well after, my sophomore summer after Smith, I had applied for this fellowship to be the 
representative of Smith College to what's known as Japan American Student Conference (JASC). Because 
I was taking Japanese language, it's a three week program with the purpose of promoting mutual 
understanding between Japan and US and that was after the result of World War Two, right? They-they 
need to do some peace bridge building. And um every other year, like one year will be held in the US 
next year be in Japan. But about 40 American delegates representing each college and 40 Japanese 
delegates representing their universities come together and would have debates and discussions and 



           
         
       

                   
 

                   
                 

 
                     

        
    

        
         

         
 

  
 

            
      

       
       

      
       

                   
     

 
        

      
                   

             

 
 

                   
  

 
                 

         
                  

            
           

        
 

 
              

 
                  

      
     

        
           

brainstorming ideas and just really like students to students from another country um. I mean, we will sit 
around and, and I chose a topic of, I think, women, the role of women that was the group that I was 
assigned to. And we talked about it like in a very serious way, like we're here to solve world's problems. 
And I remember um, um really enjoying it and just love the Japanese counterparts that we um met. 

But as soon as they, they would say, well, where are you from? Because we're all American, white or 
African American, but I was like the only American Asian and then they're Japanese students. So like 
they didn't know like, they're curious about me. So like where are you from and Cho, what is that, like? 
And when I say Korean, they would go like, I could feel this energy of them, stepping back and trying to 
figure out wait Korean? But is she American? Is she Korean? Is she Korean American? Is she like? Did 
she grow up, was she born in the US like they couldn't place me? I could see this all like calculation going 
on in their head. And then like their reaction will be it'll be different. Is that interesting? And so one 
candidate or delegate, I became very good friends with like just friends. And at the end of that conference 
um, I decided to give a speech. And I said that… how privileged we are to be here in this safe setting to 
talk about how to promote harmony and peace between Japan and US, because a lot of these kids end up 
becoming ambassadors, I later on found out. 

But I said what is the point of all this conversation if we can't begin to undo the prejudices that we have 
already developed in our heads, and I talked about the Korean and the Japanese and how, you know, you 
guys met me and you guys were trying to figure me out. Place me and you know, when you found that I 
was Korean or ethnic background like… so I talked about that. Then I said, all this great stuff that we've 
discussed. It is our duty and responsibility to take that forward once we leave and to change the world, 
you know. And the, the delegates that were most impacted by my talk were the Japanese kids. The 
American kids were like, oh, that's cool. But these kids must have been really touched because one of the 
delegates came back to me afterwards and he said, his name is Taachan. He goes but he says, I never 
thought of it that way. You've made me think. So, moving forward. About five years later, he and I were 
pen pals. And we were writing until he invites me to Japan. And he said, during his presentation, he says, 
I, after Japan, after I— my students [inaudible] came here, he created a Japan Korea Student Conference. 
And he said, the person that I would like to honor this with me, because he remembered the conversation 
we had. And to this day, I was so touched by that, you know, that as students well you know because 
students are still very pure in their minds and they're willing to, to, you know, take in all these new ideas, 
right? So that that was one thing I still remember. 

AD: Okay, so now we've moved into talking about your career um. And so we learned that you went back 
to business school for like, um higher education and why did you decide to apply? 

SJ: Well, okay, so I worked with SmithKline for four years. I did the management program and then I 
helped develop the market research for their bio science laboratories. And … because I was liberal arts 
major, like meaning, econ and math and languages and arts or history, like, I didn't have any business 
background, like finance or accounting, or I didn't know how to read a financial statement, you know, I 
didn't know these assets, liabilities, and owner’s equity. I had like no idea what that meant, like owner's 
who, like what does that mean? You know. And so I wanted to go back for some more graduate school 
training, and it seemed like business school was the best path to do that. 

AD: And so can you tell us about what you did after business school? 

SJ: Sure. So after Business School… well, so just like law school, the job after first year, you get this 
internship and it works out well they hire you back. So I, can I tell you about that? [AD: Yeah, sure.] So I 
uh- I remember interviewing well, so at Yale school management, the interview was very like um, 
computer generated, like random meaning like give me a minute. Let me pause. I need to say this 
accurately because it's different now I'm sure, um. There are these lists of companies that come and you 



  
        

         
 

                   
       

                
        

          
              

   
 

                    
          
             

 
     

        
            

        
                  

          
        

        
 

                 
   

                    
             

               
              

         
 

                
       

                       

              
        

          
    

 
          

 
       
           

 
                    

 

choose which one you want to interview with, but sometimes you just don't get all the interviews, you 
know, that's fine. We were random. They just assigned it. And then, so I-I randomly got assigned to a 
company called Microsoft. And back then nobody knew what Microsoft was, or is or about to be. And I 
remember interviewing, the first one went really well. And so they flew me up to Seattle. And I had a 
whole day of interview. And I still remember the first guy, great guy, and we're talking about my resume 
and all the market research I've done and, and he goes, wait, but you were in pharmaceutical industry? 
Like, what? What makes you think that you can do computers? You know, that's a different industry? 
And I remember like, coming up with a real jazzy answer, like, you're absolutely right. But I knew 
nothing about the pharmaceutical industry. And I went in there because I'm a fast learner and I could just, 
you know, pick it up real fast. I just gave him some answer like blllah. [snaps] And he goes, oh, okay, 
alright, I believe you can learn this. 

But there are some things that he asked me that wasn't on my resume that I shared with him-- something 
personal. And then after that interview, I went to the next interview. And that guy was asking me 
questions about things I told the first guy, but it wasn't on my resume and I'm thinking, how did he know 
that? Like, how did he know I did XYZ? But there was no way on our secret. Well, at the end of the day, I 
figured out this was 1989. This is like when Macintosh-- this big thing was coming out you know. They 
had internal email! Nobody the whole public we didn't have any email back then. But they were like 
doing this with each other. Okay, Check. Check her out on this thing. Ask her these questions. That was a 
big deal back then you have to go back to 1989. Okay, when were you born? [SK: Uh, 2001.] See? Yeah. 
And I was like, I was shocked. I said, wow, these guys are really with it. And I-I so anyway, and then my 
lunch interview was this woman named Melinda French and she was this young whippersnapper. She was 
even younger than me. I was 27. She was 25. And she was just.. same thing why pharmaceutical industry 
but she was telling me that she went to Duke and she did this program, five year program Duke undergrad 
and Duke um MBA. And anyway I just remember her being really just smart. 

Couple years later, she becomes Melinda Gates [AD & SK: Oh.] from Melinda French. Isn't that cool? So 
anyway, I ended up not taking the job. I should have taken Microsoft’s job-- because my children go 
Mom, you would have been like a millionaire by now, you know. [AD: Well, you have that cool mark on 
your resume you turned down.] I turned down Microsoft. [AD & SK: Yeah.] But instead, I worked for a 
management consulting job in New York City because I've always wanted to management consulting that 
was sort of, I was like the president of management consulting club at my business school, you know, 
anyway, so I did that. But yeah, anyway, that was fun story. 

But so I did some management consulting after business school. And then right after graduating, my 
husband proposed what my, my current husband back then we were just, you know, friends. So we got 
married, and then I moved to LA because that's where he was. And I was about to look for a full time job, 
right. And then he gets recruited to this hospital at the Texas Medical Center called back then it was 
called St. Luke's Episcopal Hospital. And so I came, you know um, and now they're called C-H-I and they 
changed name, but they recruited him to be the the president of hospital and then he became CEO of the 
hospital. So it was a very nice job for him. And um, and I then got a job working for a startup gene it's 
called gene medicine--gene therapy company. And then I had three children and the next decade after 
that, so I became a full time mom when our second son was born, and really got involved with like, all 
their child rearing stuff, like I was real mom, I was, I did everything, you know, very heavily involved 
with their school program. And I'm very glad I did. 

AD: And so how was your transition to Houston? Because you were in the East Coast, right? And then 
[SJ: Yeah.] And then you flew to LA. [SJ: Yeah.] And now you're in Houston. 

SJ: Well, so here was a transition. LA we lived on the beach, Long Beach looking at Queen Mary and 
like his high rise that that he was living at was like literally on the beach and people be jogging and I 



 
       

           
 

                 
    

 
                         

        
      

        
         

    
 

      
                     

 
    

                   
          

          
  

 
                

 
               

        
 

             
 

       
                 

             
        

     
 

           
    

 
                        
          
           

 
  

 
            

 
            

               
 

imagine like beach beautiful in a blue waters. We come here and we're like, let's go to Galveston. So we 
drive to Galveston. And Michael says, why's the water brown? I said I don't know. Why are people like 
driving on the beach. I don't know. Really weird, you know, [SK: Yeah. Laughs] that was our transition. 

AD: And so yeah, we-we also knew about your involvement with the Korean festival and the Tiger Ball 
and so could you tell us about that? 

SJ: Oh, sure. So when I, we need to dial back a little bit. So 91' I came here to Houston. And then um I 
had this job with Gene medicine, the gene therapy company um and as the, this assistant business 
development director to take technology to the market, you know, and then a- somehow, I don't know 
how to this day, Nancy Halls who was the executive director of Asia Society back then in 93' found me 
and says, I heard you're Korean and we have this event for whole year where their Korean government is 
sponsoring and Asia Society is sponsoring. We have these like performing groups are coming and all 
these resources and we need someone to manage that whole process. So at first I joined as a volunteer and 
then I quickly became paid because it was like a full time job. Um and then next thing I know I'm raising 
money to run you know, do this thing and that's when um, uh Eddie Allen is the current chair of Asia 
Study, his wife Chinhui they had just gotten married as well and then their mother in law Nancy. So 
Nancy, Chinhui, and I we were doing fund-raising money for this career festival but what-what it entailed 
was a whole year of how do we introduce Korean culture to United States. And so, let me see… so I had 
with Asia Society arranged education in classrooms. I remember going to like public libraries, some 
business lecture forms, we had these fantastic performing groups that will come and we-we set them up at 
the Column Theater, Wortham Theater, column. 

So I did this for about a year and probably the funniest part was, it was my job to mobilize volunteers in 
the Korean community. So we had about 300 volunteers that I recruited. And in the beginning, like 
nobody knew me, I didn't know them. I didn't know who was in the committee. So I didn't know how to 
do this. And I wrote a handwritten letter to one of the leaders in the Korean community. And he was so 
impressed that I wrote him a handwritten letter, that he goes, okay, I'll, I'll help you. And he introduced 
me to all these community leaders. Well, the best way and the only way to-to recruit volunteers was to go 
to these ethnic Korean churches. And I was giving talks, I went to Korean Catholic Church and during 
their mass, I went up on stage and I'm talking about my patriotism and why I want to do this and why I 
think you should help me and why this is good for the country. And at the end, like all these people lined 
up to volunteer, it was great. So I was giving speeches all around. I just still remember that, that um, yeah. 
So that was for a year. And then, many, many years later, maybe 20, 25 years later, I had the opportunity 
to co-chair Tiger Ball for Asia Society because the country that they were celebrating was Korea. So that 
was a lot of fun. 

SK: How did you see the community react with Korean cultural events? Um like the Tiger Ball that you 
did? And as well with events like the Hanbok fashion show? 

SJ: Oh, well, I mean, very positively. In fact um, one of the things I didn't get to tell you was, I had when 
we first moved to Houston, we were invited to tour the Children's Museum of Houston and back then it 
was just one room on Allen Park. Are you from Houston? 

AD: I'm from like in the suburb of Houston. 

SJ: So do you know about the children's museum? [AD: Yeah, yeah.] The current building wasn't there. 
It was literally like one large room off Allen Parkway. And um I remember getting a tour and they were 
asking did Michael and I would like to be on the board. And Michael's like, well I got this new job, and I 
will be busy. And so how about my wife? So then I was like, 30 years old 29. And I said, sure, so I got 
involved with them. But this is to answer your question about how did the community. Um I've been on 



 
       

         
 

     
 

                  
             

          
             

         
         

           
            

          
                  

  
 

 
 

 
         

                  
    

 
 

 
    

 
           

              
         
               

                   
     
         

            
            

             
              

          
              

                
                 
         

             
              

             
       

                  
        

the board for 30 years. And about five, six years ago, they said, you know, we would like to create a 
culture exhibit, because we have success doing that and, and we're thinking Philippines or Korea, we're 
not sure… but like Korea seems to be like very dynamic these days. This was eight years ago because the 
exhibit's five. And so can you like tell us about Korea? And then so I sent him all this stuff. And then they 
proposed it and it was accepted. 

And so we got almost a million dollar grant from the Friedman Foundation. [AD & SK: Wow.] And then 
I contacted Samsung Corporation. They underwrote all the technology. And so we [SK: Oh, wow] 
created an exhibit for American children to learn about Korea. And it's like, what is life like in Korea for 
Korean uh yeah, Korean children. So there's the whole school system and all the fun things they do the 
house, um Kpop stuff, Taekwondo, you name it, you know how Korean children and families um 
celebrate holidays. So this exhibit took two years to create with designers from New York that I took to 
Korea. And so when we had an opening and the community came, I think people appreciated it. Yeah. 
And they-they said, you know, my-my, I have friends whose children are adopted from Korea. Can I 
bring them so they know? So, so that's going on and that exhibit toured eight US cities. Now it's back. So 
yeah, I was on TV for all these-- Yeah. But that was because that was one of my- I think the big 
contribution, contribution to the Korean culture. 

SK: How involved are you with like the Korean American community? Like was coming to Houston your 
first time getting involved with the Korean American community? 

SJ: No, I've always been involved with the Korean American community. For example, when I was, Oh 
my goodness, at every stage of my life looking back - In high school. Do you guys know about the Catholic 
Pope's-- Yes, Pope Francis? 

SJ: Are you Catholic? 

AD: I'm Catholic. 

SJ: Okay, so you know, Pope Francis, right? So prior to him was Pope Benedict, right? And before him, 
[AD: John?] Pope John Paul II, second. So when Pope John Paul was second, I was in high school. I was 
17 years old. And I was very active with the Korean Catholic church there. And I get a call one day that 
said, the pope is coming to Philadelphia. Two million people are expected to show up in Logan Square 
where they're gonna, it's like an outdoor. I don't know if it's like, it's not like Miller theater downtown, you 
know, and they are wanting a representative from every ethnic church for twelve-- because to represent 
twelve disciples. And, and your job is to bring up, off - during offertory procession, you know, like gifts, 
right? So they wanted someone from Vietnam, someone from Italy, someone from Poland, and so Korean, 
we want someone from Korea. So our priests asked me to represent Korea. I'm telling you this because 
there's a there's a thread. So I'm getting in this Korean outfit I don't even have, well my mom had to ask her 
sister in Korea to bring me like this Korean outfit. And I remember going up and lining up, 12 people. There 
are like millions of viewers, you know, watching this mass, right? The story is funny. So, there are three 
people ahead of me. And there's this long stair, like, like, I don't know, very, very, probably hundreds of 
steps up. And Pope is sitting up there with the cardinals and I mean, this televised around the world, right? 
And we were told to go up --give like I had a basket of fruit or some bread or fruit or something-- give it to 
him and then kneel, and then kiss this ring. [AD: Wow.] You're Catholic it’s a big deal. [AD: Yeah.] Kiss 
the Pope's ring. I mean, like, that's a big deal. So I'm like the fourth person and the three persons ahead of 
me like there was a Polish and Italian person, I don't remember the third one… but maybe a Vietnamese 
person. They all gave their gifts, knelt, knelt down kiss the ring, and Pope would have a very like a 
conversation with them during mass. But because of the intercom, we could hear it kinda. [SK & AD: Oh] 
You know, and he was just ask. And the thing was he was asking, talking to those people in their native 
language. [SK: Oh my gosh.] [AD: Wow.] He spoke Italian. He speaks Polish and... It was like their native 



             
           

          
        

 
                       

        
                

            
           

            
     

 
                     

         
           

  
 

                  
             

           
            

         
              

          
                   

            
           

         
           

                    
         

             
         
        

             
              

            
                      

        
              

             
            

      
      

       
            

           
              
  

 

tongue. So it wasn't English and we were all like "What’s he saying." So I was certain when-when was my 
turn, he was gonna say something to me in Korean. That was what was happening, you know? So I go up 
and I give my gift…. I'm shaking. And I kneel down. I kiss his ring. And the cardinals like gave me a 
present of a rosary, blessed by the Pope, right? Isn’t that cool? It's a big deal if you're Catholic. 

And then the Pope, I look up, and he's about to say something. And I thought "Oh my god what is he gonna 
say?" I thought he was gonna say something like greeting, you know, annyeonghasimnikka ("hello" in 
Korean), or something. So I'm just like holding my breath, waiting for him. And he says, Are you Chinese? 
Oh my gosh, I went… [shakes head] And then he goes, Are you Japanese? And I went [shakes head] And 
this is being heard on on the intercom, because later on the newspapers all wrote up on it. And then I was 
about to like, scream and say, I'm Korean. And then the cardinals next to him just said, [whispers] She's 
Korean. And he goes, Ohhhhh, like that. 

Yeah. So then I got up and then I walk down. And when I walked down, there were like, ord-- like ordinary 
people. And they were saying, Do you mind if I touch you? And I thought that was really strange for a 17 
year old girl, but later on, people say that like if you touch the Pope, like Yeah, yeah. And I thought, Oh-
oh-oh. [Laughs] 

But the next day in our local newspaper, I was in a small sub- it’s not a suburb… town, they wrote all this 
up, you know, and this girl from this high school. [Laughs] That was my high school. But it was--- the 
theme was Korea. Right? Like being a Korean representative. Then I go to Smith, and I'm finding myself 
not only joining the Korean American Student Association, but like I'm leading their like plays and I'm 
doing stuff right? And then sophomore year, I-I don't know what possessed me, I said, I'll teach --- They 
were offering courses like wine tasting and… I said I can teach Korean language. So like, okay, and they 
paid you too, you know. So I did that and students from like Amherst and UMass came too—to learn 
Korean. So that was another Korean. I come to UPenn and I'm getting more involved with a group called 
World Affairs Council. Do you know? It's-it's? Well, it's a unite—it’s like an organization. It's like the 
Lions Club or [SK: Model UN] Yeah, yeah, yeah. If you Google it, they're there. And so one of my 
professors said, Well, so through this World Affairs Council, they need people to give talks about Korea at 
local elementary schools, like I'm junior in college. So I sign up. And I'm giving talks about Korea and I'm 
making things up as I go. And my mom's like, you're really brave. Do you know what you're talking about? 
I'm just making things up you know [All laughs] I do that. And then because of that, I get this opportunity 
to be an interpreter at the negotiation between the presidents of Yuhan SmithKline, which is the joint 
venture of SmithKline company. That's like super high level CEO. And I'm just like [in] this college. I show 
up and I'm [asked to do] simultaneous interpretations, you know how hard that is? [SK & AD: Yeah.] Like, 
they don't give you a script. You know, like he's saying something like, he said she said, you know? [SK: 
Yeah.] So I did that. And I was like, Oh my god, it's not like my Korean is that good. [SK & AD laugh] So 
I did that. And that led to me getting this job at SmithKline. When I interviewed, they told me, I told them 
what I did and they were like, Okay, we want you. But there's so many things that like that, that I see a 
thread. And then I work as SmithKline. And as part of my community service, I somehow got involved 
with Korean adoptees. There's an organization because they're all yearning to know more about their roots, 
right? So I'm doing - I'm going to the organization I guess I'm talking about Korea and somebody, some 
TV station came and televise that. And it's on SmithKline company's internal network and my friends are 
like, Wait didn't you just joined this company? What? You know. Again, this is Korean theme, right? So 
every place I live or work, I seem to be getting involved with Korean related things like because maybe 
because I'm so passionate about it? And now looking back like at every stage of my life, there's something 
that-- At business school, we... Oh I organize a day of seminar on Let's learn about the Korean market. So 
I got people to talk... One guy did an internship there. He talked about Korean economics. I talked about 
Korean language, somebody like so I organized it, you know, that was interesting, right? For business 
school. 



                   
            

            
    

 
           

 
 

        
           

         
             

            
             

       
 

  
 

  
 

 
 

 
 

 
 

  
 

  
 

  
 

 
 

 
 

                
 

 
 

 
 

      
 

  
 

  
 

  
 

 

Let's see. And then I come to Houston and Asia Society wants me to do a yearlong seminar, you know, on 
Korea, so. And then [at] St. John’s, my, where our, my kids went to school, I'm giving this talk about my, 
how hard it was for me to adjust to United States, you know, and I'm organizing all kinds of Korean things 
at St. John’s. So it's been fun. Yeah, yeah. 

SK: And later career you've worked with, like the Korean culture as well, right? With your firm that you 
started. 

SJ: Yeah. So with that, Harbor Sky, they're like, there’s this performing group from Korea that they want 
to kind of enter the US Market. So again, I got introduced to somebody, somebody and then next thing I 
know they're, you know, I'm helping them. --and it leads into bigger, bigger. I've created venues for them 
to perform here, and then I took them on television, and so promote them, and I'm writing their promotional 
literature. I'm going back to Korea, like I went to Korea four times in 2019 for them. So I'm these consulting 
projects are coming up and now with Well, you know, all the-the Kpop right? [SK: Yeah. The rise of Kpop.] 
Uh huh. Who's your favorite Kpop group? 

AD: NCT. 

SJ: Huh? 

AD: It's NCT. 

SJ: Really? 

AD: Yeah. 

SJ: Oh! How come? 

AD: What do you mean how? 

SJ: Like you... 

AD: Oh. Yeah! Cause like I just randomly came across them and like I really enjoyed their music. 

SJ: Oh yeah-yeah. 

AD: Yeah I mean cause I, cause I regularly keeping updated with them so I can see a lot of them are coming 
to the US and having the big tours, and you know, the promotions. And they make their appearance on the 
television shows all that. 

SJ: Yeah. I mean like BTS is supposedly coming to Rodeo. I don't know if that was cancelled. 

AD: Oh yeah, NCT is coming to Rodeo. 

SJ: They're coming to Rodeo? 

SK & AD: Yeah. 

SJ: N T? 

AD: NCT 127. 



 
  

 
 

 
   

 
  

 
  

 
  

 
  

 
  

 
      

 
  

 
         

          
 

    
 

            
       

          
            

             
        

            
 

 
 

             
       

        
       

           
             

              
          

        
                 

    
           

          
                

         

SJ: Are you going? 

AD: Yeah. [All laugh] 

SJ: How'd you get your tickets? Just online? Online? 

AD: Yeah online. 

SJ: Wait, is this that Tuesday night? 

AD: Yeah, it's a Tuesday night 

SJ: In March, right? 

AD: Yeah, yeah. 

SJ: So yeah, I was gonna go, but I didn't get my ticket. 

AD: They're still on sale [laughs]. 

SJ: Yeah. So this group that I'm talking to similar, you know, and then let's see, there's something else. 
What other - what were we? What was I saying? 

SK: What other projects have you worked with your firm on Korean culture? 

SJ: Yeah, so there's been a lot of like, there's a group in Houston called.. Dan Salad Alley or Dan [Dance] 
Salad. And that not-for-profit. This woman goes around the world selecting dance troops, and she invites 
him for a festival here. And so I get a phone call from the Korean Consulate General's offices that says 
“This group in Korea is coming and they need someone to interpret. Can you like help me?” So I show up. 
It turns out to be like not a one day, but the entire week. You know, helping them and, and through all these 
involvements, I have developed an understanding of cultural differences between the mindset people in 
Korea and people here. So do you want to hear an example? 

SK: Yeah. 

SJ: When I took a group of Children's Museum staff and the designers from New York to Korea. And we 
visited various schools with the idea that we're trying to replicate the schools, you know, and things that 
kids do. We went to this one school, elementary school in Korea. They do Performing Arts with Korean 
traditional instruments, so it's not like violin and cello, but it's piccolo-- strange, you know, Korean 
traditional. And these kids are fabulous, and so they're like parading. And our designers are like, we need 
to like get them involved. So when they were talking, out of enthusiasm, the American side is-- what I 
would call it would say, God we'd love to have you visit us. And we'd love to have you come to the US, 
meaning… you can come and visit us at your own expense, but we will provide the venue. Korea, when 
news people say we invite you, that means [SK and AD: It’s covered.] everything's covered. So these guys, 
just from that one conversation… We love to have you come, we invite you, the American way, they have 
been practicing every weekend, and they started fundraising to raise money to pay for airfares to come here. 
I didn't know this. No one said anything. We just came back, we're doing our thing. And I get a phone call 
from my counterpart who was helping me, and she's like, Yeah, I went to visit the school and they were 
just, they're just eager to-- They're raising funds to come. So I say, How come? Well, you guys said that 
they were invited. And I said, Yeah, I was there. She said, Yeah, you know, if you ever interested in coming 



                
         

       
 

              
          

            
             

           
             

                
       

 
           

 
 

               
           

       
     

      
             
            

           
          

                  
                    

            
        

                  
 

 
         

    
 

  
 

           
                

              
        

 
   

 
  

 
          

   
 

to Korea… come visit. Well they said you invited them. I said, No, I was there. I guess they might have 
used the word "invite", but they meant... Oh, no. You mean, they thought they were invited, like [gasps]... 
And my friend went... And I went… 

So then we- we didn't know what to do, because now this is not just one person, but the entire community. 
So I told the museum people like, I think this is one of those cultural differences where one thing means 
the word "invite" has strong connotation. What do we do? And so they felt so bad. They're like, We don't 
really have any money to pay for their hotel like, well, they're raising funds for their airfare, but they're kind 
of thinking once they land, then it's all us. So she's calling around trying to get loan. I mean, like, everything 
got escalated. And this is real life. This is like not in elementary, you know, this is - So that's when I- I 
learned and my counterpart, we learned that, wow, the word "invitation" means different things to different 
cultures. That's an example of cultural differences. Yeah. 

SK: And then going back about the rise of Korean culture, what do you think about, like, what people call 
it, the Korean Wave, or Hallyu? 

SJ: I think is wonderful. I mean, it's - Korea is such a small country of 50 million people, and after the 
Korean War, [the country] was decimated, nothing, you know, and to-to having to be rebuilt from nothing 
from rubbles. And now I mean, in terms of economy, but what is so cool is Korean film. There's something 
about these Korean directors, they really understand human psyche, human emotions. Before the current 
Parasite and all that stuff, maybe a decade ago, there were these Korean drama series called like Winter, 
Spring, Summer, Fall or something. And it's like soap operas you know? It was popular in Korea, but it 
starts to spread through all of Southeast Asia. [SK & AD: Yeah.] Yeah, like people from, like the lady 
doing my nail she's like Vietnamese lady… all watch Korean video. And then I met this professor at-at 
Princeton, econ professor, a big hotshot guy, and he was invited to speak at St. Luke's and my husband was 
hosting him, and so we - And we talking and he goes, Yeah, so my wife and I my, he's German, she's 
Chinese. In the evenings, we watch Korean video, soap operas. I couldn't get my head around it. I said, You 
do? He goes, Oh, when she watch and we just… So beautiful. How they do romance in Korea, it's not like 
this physical stuff. They just touch each other's hands through the glass, you know romance, and that's what 
makes it so beautiful. So, there's these directors, you know. So there's Korean film called K-drama, or Kpop, 
the music. That's the last decade with you guys. Why do you guys like it so much? 

AD: Oh, actually, I was from Vietnam. So it was like a huge thing there. [SJ: Really.] I was into Kpop like 
10 years ago it was so… it was such a big thing. Everyone talks about it. 

SJ: What do you like about it? 

AD: Like, it's like, it's like they are polished. [SJ: Yes.] They are like sell - They are selling the perfect 
image of it. And you can't really get it from the US market. They're like perfect in every shape, and every 
side, like they can sing, they can dance, they can move. They have to look, they have the concept. They 
have everything set up. And like, it was just so, 

SJ: They're like this perfect men, male species right? 

AD: Yeah. 

SK: They're so different from like, the US artists, I think that's why they're very popular because like, 
they're very different, but it’s still music that everyone can enjoy. 



      
          

          
 

          
            

 
 

 
 

    
 

 
 

  
 

   
 

 
 

            
       

           
     

 
  

 
     

 
 

 
           

  
 

          
 

 
           

         
            

               
           

                  
     

 
        
                   

              
            

 

SJ: But sometimes differences doesn't necessarily make it attractive. We hope that it would. But… you 
know, people like things that are familiar to them. So when it's different, it could be seen as foreign. And 
yet, that difference is attracting. That's why I don't understand what the catch, maybe… [inaudible] 
. 
AD: I think it's also part of like what is called fan service. Like in like about Korean idols, they're all about 
interaction with fans. So you actually feel like they're a part of your life. They are some friends that you 
actually interact with, when the US they were just like, 

SJ: How do you interact with them? 

AD: Like they have Twitter, and they talk to you, and they do all kinds of like fan service about it. 

SJ: Fan club. I see. 

AD: Yeah. 

SJ: You mean through Twitter, someone answer you? 

AD: Yeah. Twitter, and then Instagram. And everything like that. 

SK: My friend who's very into Kpop, I think it's a Korean app. Like people like the idols, they just 
livestream themselves. [AD: Yeah. It's the Vlive.] So it feels very personal. [AD: It's a very personal thing.] 
Yeah, and very casual setting. [SJ: Oh. Really?] I think you have to pay a little bit. [AD: Yeah.] [SJ: Yeah, 
of course. Yeah. Yeah. Yeah.] But it's like more content. Yeah. 

AD: I think they are very creative. 

SJ: Yeah, they're very smart business people huh? 

AD: Yeah, I think the US actually has to learn from them. [SJ: Yeah.] They market themselves so well. 

SJ: And their dance moves are amazing. The way they move. They're isolating. I was like, how do you do 
that? 

AD: Like, you know, they're like, just like dancers and singers and like models and everything within one 
person. 

SJ: You know, Koreans have this um-- this thing where I don't know what the word is an English but it's 
this passion where, like, if a dad wants to invest in their kid, it was usually like playing piano but now, you 
teach them golf from age four. And you're going to play 10,000 swings of golf. I mean, until you become 
masters and that's how the PGA, the tournament like, majority were Korean young girls, you know. Same 
thing now with Kpop. Starting in young age, they learn Yeah, yeah, yeah, you go to special school for that. 
They're so obsessed in perfecting it. Yeah. You know, and it's the extreme form of discipline. Koreans have 
that. Yeah, there's nothing lazy of that. 

But yeah, I think it's-it's well for me like, it's, it's cool. It's amazing. It's patriotic, you know, I'm very happy.. 
And except for the guy up North [All laugh] He had this huge dichotomy, right dichotomy of this, you 
know, the fan call Kpop, Kdrama. The group that I was consulting K-Cycle. It's like Spin Cycle, Soul Cycle. 
But then you have the guy from North who's just. So yeah. 



             
 

 
           

 
     

 
  

 
  

 
 

 
       

 
 

 
         

  
 

         
          

                        
            

                 
            

         
     

 
                      
                

         
         

              
        

             
                   

  
 

  
 

 
 

  
 

   
 

 
 

         
            

SK: Based on what we found the internet we saw that you volunteer for the 2018 Olympics. How did you 
come-? 

SJ: Oh that was probably… Wait you did research on me? 

SK & AD: Yeah, yeah, we - Yeah. 

SJ: You look me up? 

AD: Yeah. I look. 

SJ: Oh my god. What did you find? I'm curious now. 

AD: I was just like building up the questions, so I needed to know something about you. 

SJ: And what do you remember finding? 

AD: It's just mostly a resume and then this article. I was like, wow, the Olympics is such a big thing. [SJ: 
Yeah.] I have to ask her about it. 

SJ: Oh, great. So something about the Olympics. Okay. When I was 26, 1988, the world announced that 
the Summer Olympics was going to be in Seoul, Korea. And I was working at SmithKline. And I had so… 
wanted to be a volunteer, like, every part of my body is like, I want to go back and be a volunteer. But I 
had just gotten into business school. And it was like, Do I postpone it another year? Like, I'll be an old maid 
by then! You know, because, you know, four or five years working out of undergrad, and then go back 
business school. It's a long time. And I didn't have any contacts, like, Who do I call to be a volunteer, right? 
So I've always had this desire and this dream inside of me that like, one day I want to go and do something 
to serve Korea. So I've kept that dream inside for 30 years. 

And about a decade ago, I met this - Oh, when I was working with the Children's Museum, I met this woman 
who had actually been a real life volunteer at the 88 Olympics and she said it changed her life. She was 
telling me, I mean, her eyes lit up. And she says, I've never experienced anything as-as dynamic and as-as, 
like, invigorating as that moment when she was there, you know, working with all the athletes. And so after 
listening to her, I thought, Oh I would love to do that one day. But like, how? So when I, when it was 
announced that the Winter Olympics was going to be in Pyeongchang 2018 that was, and I learned this like 
three years ago, so 2015 maybe, I just decided that this was going to be it. I'm going to do it. I have no idea 
how. I don't know how I'm going to get there. I didn't know what their needs were, like, it was one of those 
things like, like, what is your dream? 

SK: Me? Honestly, I'm not sure yet. 

SJ: Like go to med school? 

SK: Yeah, that's a goal. 

SJ: Goal. How about you? 

AD: Yeah, I mean, it's more like a goal than a dream. Going to law school. 

SJ: Okay. Okay. Go to law... So like working at the Olympics was a dream. It wasn't even a goal. It's like, 
it was my dream, you know. But the only problem was, I didn't know how to do it. I didn't know who to 



             
                    

                 
               

            
                   
           
                   
                      
          

       
           

          
 

 
         

                  
       

          
                    

     
                     

                
          

                 
             

             
                   
    

 
                    

        
                   

       
       

  
 

                      
            

          
                    

        
            

                      
                    

            
 

              
                

         
              

contact. I didn't know what their, what the jobs were-- like I didn't, I just didn't know. So I decided that--
Okay, this is my project. But I started literally with a blank like nothing. And I, for two years, I contacted 
everybody I knew on this Earth I - Everybody I met, I would say, Do you know anything about this? 
This went on. I contact the Korean Consul general's office, and he was just like, Nah, they probably want 
just Koreans to volunteer there. And I'm like, Really? He wasn’t helpful. [SK laughs] And then they're like, 
Oh, go meet that guy. He was former ambassador and he was also on the Olympic Committee of Brazil. 
And so-so I met with him and he says, like, Well, do you know any ambassadors? I said, Not personally. 
Well write them letters. So I tried to write letters to ambassadors. They don't answer back, you know. I 
mean, this went on, but I just kept persevering and asking and, like, I really thought about it 24 hours a day, 
right? Just try and think what can I do? Because I really want to serve Korea. And I know I could do 
something, but I don't know what I could do. And then, the ambassador who kind of said, No, there's nothing 
for you to do. And my, I have a friend, soulmate in Korea. They both, about the same time, wrote to me 
and said, Hey, we saw this newspaper. They're looking for volunteers. But they're looking for volunteers, 
international volunteers too. Why don't you look into it? 

So I looked into it. Do you know how hard it is to apply to be a volunteer for the Olympics? It took nine 
months of applying. First you have to write it down… essay after essay after essay. It's not just, this isn't 
enough. Then then if you're selected, then they do a Skype interview. [SK: Oh wow] And even on the Skype 
interview, like due to technical glitch, I almost didn't make it because there are four people on the screen. 
The other three didn't come on, because there was some, I almost didn't make it either. To make long story 
short, wait a minute, I gave a talk at Rice on my Olympic journey. And Ping Sun sponsored it. And it's on 
YouTube, so you can look it up. And I talked about how difficult it was to become a volunteer. But at the 
same time, so I applied to be a volunteer. Then my friend said, well, you know, you might - I think we're 
doing this all wrong. Why don't you just go directly to NBC Olympics, and ask them, and see if there's a 
way that you can help them because you speak Korean, you speak English, you know both cultures. Like 
surely right? So then I started that route. And I… that is a whole - It's on YouTube thing. And I finally got 
to the executive producer Olympics and he and I started corresponding and he’s like, Oh, we'd love to have 
you if there's - Everything is if if if if if. Keep in touch call me next week. I mean, like this went on and on, 
Okay, my people interview you. 

And so I was doing two pronged approach. Long story short, two years of persistence. And I finally get a 
letter from the Pyeongchang Olympics committee says Congratulations. We want you to come. About 5% 
of all of our volunteer - Hundred thousand people applied to be a volunteer. But isn't that crazy? They 
narrowed it down to 22,800 volunteers, of which about 1000 something were from overseas, international, 
and a few hundred were from America. And they had like Paramedics. They had people of all skills, you 
know? 

Anyway, so I go. Now, I don't think you wouldn't want to take this cause this gonna take forever so I need 
to synthesize it. So you really should look into it. Yeah. I'll tell you the link, but I went with a lot of hopes 
and dreams, but no expectation. And I just wanted to serve. I just want to contribute something meaningful. 
And rather than boring you with all that went through ups and downs all around, I I got a job at the IBC -
it's international broadcasting center, which is all the world media is in this building, including NBC. And 
that guy that I was - course executive producer was there too, so I got to meet him, and visit his studio. So 
like it was - We all, you know, it all came to a close. I was assigned to a group that of Korean contract 
workers who could not speak English, but they had to serve, not what they were serving. They had to work 
with OBS, which is the Olympic Broadcasting Center. And every day, there were problems. 

Like the first day of work, I show up and the guy says, could you come and help us interpret? I go into the 
room. The Korean side and the American side are like angry at each other. And they were saying something 
and I was interpreted I go, Wait, why is everyone so, so uptight? And then it escalated, escalated, and 
finally, at the end, like one of them was like [slams table]. And they're like, they were using curse words. 



                
         

           
               

            
        

 
                   

            
            

       
            

         
           

       
                 

 
  

 
         

          
                

 
       
      

 
            

      
                

   
       

       
        

               

       
       

 
        

  
 

          
                 

              
           

           
              

               
 

              
 

And because they all had different needs and demands, but they couldn't see eye to eye. And so in addition 
to interpreting, somewhere along the line, I just threw out my interpreter's hat and I started to mediate. I 
said, Wait a minute, you said you wanted this. You said you wanted this, but they don't have this capability 
to go do this. And-and-and I was like, but you know, these guys really need to show on live… This, the 
scenes that the windows have to be cleaned, you know, like windows or five string. So like I'm going back 
and forth. And so after that one incident, my heart is racing. 

The Korean side said, Wow, it's nice to have someone like advocating for us. You know, they were very 
happy that I wasn't just, you know. And then at the end of that whole thing, the OBS, which was the other 
side, which I started to like --They were saying, Thank you very much. You-you did a great job. Like 
basically I got them what they wanted too, and so they were like, if you ever want a job with us, give me a 
call. So like, I like I don't want a job with you guys. I'm trying to help. But it was such a meaningful 
experience, you know. So I did that with IBC during the Olympics. And then the second half, I worked for 
the Paralympics, which to me was just, it touched my heart to meet athletes with, who are blind, and who 
can ski down the mountain faster than you and I can, you know, who are visually impaired or whatever. 
And so I escorted them from their venue to the award assembly and gotten-- So it was great. 

SK: And so do you have any---

SJ: Oh, and then at the end I was the- sorry [SK: No, no. Go ahead.] The consul general call and said, We 
want to nominate you for the President’s award for the volunteers at Pyeongchang Olympics. So I thought, 
Oh, that's really nice. And so he say, Do a write up on whatever you did. 

SK: So what are some projects that you have in mind that are yet to be pursued, relating like introducing 
Korean culture to the community here? 

SJ: Good point. There is an organization that was started about 10 years ago in New York. And now San 
Francisco started a few years ago. And it's called Korean American Community Foundation. And their 
mission was a philanthropic arm, but it's to raise a lot of money. But then to use the money they raise to 
help Korean American community, particularly those who are indigent, those who are un-unable to pay for 
anything. Those who do not have the language facilities as the marginalized community that deserted, of 
not seen, you know, particularly with mental health issues, women's abuse issues. And so these 
organizations have, are popping up now. And a friend of mine's running it in New York. Another friend of 
mine, [Sophia Oh Kim] is running in [San Francisco]- And the Consul General have asked me, like, would 
you consider that in Houston? And I don't know if Houston is ready yet because you need the donors, then 
you need the volunteers, right? And then you need a mission, right? So I think that would be good. But I'm 
not saying I'm gonna do it. I'm just saying that it's-it's something that would be good for the community. 

SK: And do you have any advice you would like to say to like Korean Americans or Koreans who have 
just moved to America, more for, like, just on their identity? 

SJ: Sure. Let me think about this one. I mean, there are Korean Americans who were born here, like my 
children. They have Korean ethnicity, but they're as American as you guys in terms of you know, they 
identify with American culture, and they think they're Texans, you know, they go to- they are at Notre 
Dame and they're like wearing cowboy boots, and say things like, “Hey y'all.” And they're like, “Are you 
from Texas?” You know, Yeah. so you have that group of the next generation - second generation. Then 
you have, of course, my generation were - We're called 1.5. And then you have the immigrant generation 
like my parents. And then there's a recent immigrants too. But, so who do you want me to give advice to? 

SK: Any of them. Or like if you have any special like things you'd like to say? Like based on your own 
experience. 



 
        

        
               

           
             

            
       

        
                
                      

             
           

        
           

                     
           

      
            

  
               
              

         
         

        
             

 
                     
                     

              
        

       
             
         

   
          

         
             

                       
         

           
          

                    
         

      
     

                
                   

            
        

 

SJ: I think, for me my life it has... See, I'm kind of skewed, because my husband say my wife likes 
everything related to Korea, like she's so passionate. But I think when you know your own roots, like where 
your parents are from, where your grandparents from, what they did to get here or get there. It doesn't matter 
here or you know, what they did in their life. When you know those history, it gives you a sense of identity, 
to who you are on this earth, and it helps you figure out what your destiny might be. And when you're not 
sure who your birth parents are, or when you're not sure, you know, part of the--where you will be, you 
know what I mean, when you don't know your identity, it - I don't wanna say this wrong way. If you know 
your identity, it gives you a sense of self confidence, and self worth. And like, I don't hide the fact that I'm 
Korean, like remember that Japan American student conference? I could have easily said, Well I'm not 
Korean, or I could resist this, kind of dismissed it, and moved on, right? But the fact that I spoke up and 
was very proud of it, and that I was a cool chick back then, you know? So these guys thought I was 
interesting, and they were curious to know more. And then I spoke out, and that impacted this young man, 
now making a Korean Japanese student conference, you know? So I think it's important to-to be proud of 
your heritage. And I can sense you guys are, because you're not in your head. But there are a lot of people-
- When I came to this country in 70s, there was this, move to not speak your mother tongue, really just 
focused on learning English, you know? And because it was important to learn English, right? Um and so 
then those kids all forgot their-their mother tongue. And as much as we all are Americans, remember what 
the guy said in the library at SmithKline, he goes, you might think you're American, but when-- In this 
corporate world, when people look at you, they see you first as an Asian person, then as a woman, then as, 
for me at that point, a young girl. And so for you to rise up, you need to kind of work on all those projections, 
right? Because the program that I was in was to groom future CEOs, there were 20 of us, and we were like, 
one from every Ivy, you know. And so like, they had expectations and hope for these-these kids to grow 
up, right? And so it was important to project that image as well as having substance to work, but that's when 
I learned, Oh, interesting! Because I just go around, do my merry thing. I don't really think about how 
people look at me or view me, I am who I am. But in this world, they do. 

And you know, so my advice is, know your roots. If you don't know try to find out your roots, if you can 
while your parents are still alive, you know? And be proud of who you are. These days - We're all from 
blended families and blended cultures, you know. And, and as I said, on, I think it was [on] Channel 2 the 
other day, talking about the Children's Museum, I said, You know the reason why Freeman foundation gave 
all that money to make these cultural exhibits is because when you introduce other cultures to young 
children at early age, it opens their mind. So Kpop is no longer weird, but cool, you know. They start to 
iden[tify]-- you know, they start to relate to it. And when that happens, as these young boys and girls and 
young men grow up and they become ambassadors, right? They are going to be the people to build that 
bridge, you know? To deal with world conflicts, but it really starts down here. And if you're raised in, I 
don't say redneck, but another word, you know, where you've never been exposed to it. Like an example is, 
I went to a Chinese restaurant in Philadelphia about a decade ago. The same restaurant that we used to go 
when I was young. And this little four year old boy stood up on the banister and looked at me and go, Hey, 
Mama, there's a Chinese family in here. And I went... And he said it almost mockingly like, like, you're in 
a zoo and look at the-- you know chimpanzees. And I was like, Wait, this Chinese restaurant, what are you 
doing here? I felt like saying, you know. But this young boy, he's never seen Asian people before, right? 
He's never had the exposure. So he's gonna grow up, seeing like, only what he knows. Oh, I forgot to say. 
This, I hope that the person who's writing this down would include it because it's important. When I was 
growing up in the US from age 10 to 20, every time I would meet someone and they say, well, Where are 
you from? Are you Chinese? No. Are you Japanese? Because back then Korea was not known. Then I 
would say, I'm Korean, that, and then you know what they would say, Oh, I had an uncle who fought in the 
Korean War. Oh, I know about Korea. I watched Mash. Those two were-- And so when the Pope said, Are 
you Chinese, I was like, This is story of my life. Everybody I would meet would say, Are you Chinese? and 
now the Pope is saying am I Chinese? You know, like, come on, Pope. 



 
 

 
 

  
 

       
                   

              
                    

        
         

              
       

        
                   

         
       

 
         

 
 

            
         

       
         

      
          

            
           

                 
           

            
               

 
 

 
       

             
             
 

 
 

 
          

            
          
             

               
   

             

SK: Yeah. 

SJ: So I lost my train of thought. What was I trying to say, in telling this story? 

SK: You were talking. [SJ: Oh.] You were talking about, like being proud of your heritage. 

SJ: Right, right. But there was something else I went off tangent with these stories. Oh, yeah. So back then. 
When I was 19, in the 70s, you, Americans didn't know much about Korea. They only knew Korea through 
the TV show Mash, and the Korean War. That's in the 70s. And then the 80s, I don't know what happened. 
But 90s and here we are right now, you know, within 40 years Korea has become hit for even Korean 
cuisine has hit right? [AD: Yeah.] People love Korean food. [AD: I love Korean food.] Doesn't matter what 
nationality you're from. During the Olympics, kalbi and bulgogi, people loved it. So what is my point 
though? It's Korea has come a long way, from country after the war. And I think now my children and 
younger generation like, they don't have to go through what we went through, which is like being Korean 
is sort of exotic but foreign. Well, now it's more international. Even the language has changed, right? Like 
when I was growing up, it was oriental to Asians, you know. And generation before me, so you couldn' t 
even buy property in Los Angeles if you're of Asian descent, you know? That type of thing, right? Yeah. 
So like we all benefit from the work of our predecessors, right? Generation before. 

SK: And then talking about that, have you ever experienced discrimination for being Asian? I know you 
talked a little bit about it earlier. 

SJ: Well, I think, I've told you stories of people pointing things out to me along the way. I think in Houston 
and Texas, I think people are just too polite. So if they feel anything, they're not as likely to say anything 
to you. This part I don't know if I want this on tape, but this is real. When Trump got elected, and my 
husband was at a grocery store, and he had injured his knees, so he was in one of those handicap carts, you 
know, and he must have accidentally backed into one of the ladies. And she turned around and she was like, 
“You need to go back to where you came from.” Like, my husband was like, CEO of St. Luke's Hospital 
like he-he, like, he has lived here like, yeah, like, okay, like he was in the handicap cart because he hurt his 
leg and he couldn't walk. So, but, and he came home and he's like, I want you to tell your mother to vote. I 
want you to tell you. He was fuming, you know, but it still happens right? And this lady, just because of 
her anger, she couldn't hold it in, and because she felt, he bumped into her, she lashed out at him and, “You 
should go back to where you came from”, right? So, it's still here, right? You, we all look Asian, right? 
Your kids depending on who you marry, you know, will have your DNA, right? Yeah. 

SK: Yeah. Moving on to your family a little bit. [SJ: Okay.] So is your husband Korean as well? 

SJ: He's half Korean and half Chinese. I know. We're not doing visual so you guys can't see, but I want to 
show you. So right here. Take a look at this [Susan shows pictures] Okay, so this is my husband. I don't 
know he doesn't really look Korean but he's half Korean. His father is Korean. His mother's Chinese origin. 
Yeah. 

SK: Yeah. How did you two meet? 

SJ: We met in Philadelphia. He was working at Temple University Hospital. He was, when you interview 
him next, he was as the first Asian CEO of a hospital at age 33 in the United States. [SK & AD: Oh wow.] 
That was big, you know, now he's retired and moved on. And then these are our kids. We have three kids. 
And then … This when I did a semester abroad in Korea. Remember I was telling you. We entered a kimchi 
making contest, and they actually give us first place, and I'm like, We didn't really do any better. It's the 
same kind of kimchi. It's because we came the farthest. So we're on Korean TV net in that night. [SK: Oh] 
Oh, I'm a second degree black belt in Taekwondo. [SK & AD: Oh wow.] I actually broke off four boards. 



               
            

             
        

                  
 

 
  

 
                    

 
 

 
 

 
 

 
               

 
 

 
                
             

          
             

                     
           

                   
         

 
  

 
 

 
           

              
               

                    
           

           
             

          
          

      
 

         
 

           
 

 
 

[SK & AD: Oh.] So again, Korean theme, right? And then this is Children's Museum. We-- Because our 
three children volunteer as youth, we create a youth scholarship for the children youth who volunteer at the 
museum. So each year we award one. And just this past January, the board passed a resolution to make that 
scholarship in perpetuity. So it's called the Jhin Family Award. Yeah. And this is number of festivals of 
Korea. Remember that thing I was telling you. Yeah. So that's what that was when I went around and gave 
speeches and all that stuff. These are my parents. 

Staff: [Knocks] 

SJ: Hello. Oh, we must have run over time. Is it 5? 5:30? Did I talk for two hours? 

SK: It's 5:03. 

SJ: We didn't start exactly… 

SK: Yeah, you didn't. 

SJ: We just yeah. This was me when I was like a kid in Korea. 

SK: Is that the traditional? 

SJ: Yeah, the outfit. Yeah. Yeah. Oh, remember when the Pope came? Remember I told you about that? 
So here it is. Give me one second. Upper Morning student greet Pope [AD: Wow]. There he is there is Pope 
Jean Paul and he's up here. He's up here. Oh my god. And that's Korean alphabet. My mom had to ask my 
aunt to. I'm sure she was like, shat in the world is that? Yeah. So that - See in here, somewhere here, I was-
-I wasn't making all this up. This is my mother when she was young. She worked in the radio. She went to 
pharmacy school and then Korean War started. [AD: Oh wow.] And then my dad—he was a medical doctor. 
Let me see. Yeah, that was my. That was my dad. He was engaged to my mom and he was in Hawaii. That 
was their wedding pictures. So, yep. Here we are. 

SJ: Okay, do we cover all the questions? 

SK: Yeah. [SJ: Pretty much?] Do you have anything else you'd like to briefly mention? 

SJ: I think it's - I think it's fun time to be Korean American person. But more important than that, it doesn't 
matter what country you're from. Korea, Japan. You-you name it. It doesn't matter. But as Asian American 
women, there are a lot of stereotypes about us. And depending on your goals and your dreams, you know, 
my advice is, if there's something you want so badly, like, the Olympics thing, like, I mean, and for two 
years, that's all I did was, you know, talk to everybody that, you can achieve your dream. If you put 
everything you have into it, no matter what it is, yeah. And then after you achieve it, and you do it, the self 
confidence that comes with it, that like, you just feel like, gosh, now I really can do anything. It's such a 
great feeling. And after I experienced it, like I just want everyone to feel that, you know. It was more than 
getting into a college, or getting a job you know, cause that's like, that's like steps that we all have to follow, 
but a dream is different. [SK & AD: Yeah. Yeah.] 

AD: Thank you so much. I really enjoyed our conversation today. It's so inspiring. 

SJ: Thank you. You guys are fun to talk to. And you guys are good, good interview questioners, 
interviewers. 

[interview ends] 


