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IN HONOE OF HARDIN CRAIG, JR.

UPON THE COMPLETION OF HIS TENTH
YEAR AS LIBRARIAN OF THE FONDREN

February 1963 marked the tenth anniversary
of the appointment of Dr. Hardin Craig, Jr., as
Librarian of the Fondren. Those who have worked
closely with Hardin Craig during any part of these
ten years have evidence of the solid progress in
holdings and personnel made by the Fondren under
his direction. It is my wish to mention some of
the high points in this progress as the best way
known to me to honor the man and his work on this
anniversary.

It is noteworthy that only three librarians
have served Rice. All three are living; all par-
ticipated in the semi-centennial celebrations of
.the University in 1962. The first librarian, Miss
Alice Crowe11 Dean, a member of the first gradu-
ating class at Rice, was placed in charge of the
Institute's library after being graduated in 1916.
She continued in this position for 32 years. Pro-
fessor William S. Dix of Rice's English Department
became librarian in 19^-8 in time to supervise the
building and furnishing of the present Fondren
Library. In 1953 when Dr. Dix accepted the post
of Librarian at Priceton, the Fondren owned
237^^21 volumes, subscribed to 2319 periodicals,
and employed 22 persons. In the relatively few
years of his stay with the Fondren it fell to Dr.
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Dix to plan the staffing and furnishing of this
building in ways that suited the changing needs

of the campus and the expanding roles of university
library services and responsibility. It fell to

him to draw together from several departments and
campus locations j, the nucleus of a research library.

It was also his pleasure to encourage the formation
of the Friends of the Fondren Library.

It was essentially a new library that Pro-
fessor Craig of Rice's History Department in-
herited in 1953* While the building needs were
satisfied for several years to come, there was the
immediate task of enlisting faculty interest and
support for the idea of a central campus library;
and the task of drawing out greater faculty interest
in developing the Fondren 's holdings in the several
departments. There was the assignment in public
relations of encouraging gifts to the Library, and
of examining and evaluating private collections
offered to the Fondren by Friends and others. Among
the notable special acquisitions of the past ten
years are the Axson Collection of seventeenth- and
eighteenth-century drame, the Buell Papers, original
materials and imprints from and about the Civil War
period, the James Lockhart Autry Papers, and the
Nadler Collection of German literature.

There was also the task of working out in his
first year, and for every year thereafter, a budget
that would provide adequate personnel and books to
assure the controlled growth and maturity of the
university library into research dimensions. To me,
the stellar achievements of Hardin Craig are the
annual budgets and his development of the library
staff.

Among the least understood library operations
are the technical processes, which include iden-
tifying, locating, and purchasing materials as well
as cataloging and preparing these materials for the
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collection. Some faculty members and ad-

ministrators tend to be impatient with these oper-
ations as a whole, seeing them as roadblocks be-
tween themselves and reading and research. It is

a wise and successful librarian who can win sup-

port for the recruitment and training of a first-
class library staff. Hardin Craig has had this
success. In spite of stiff national competition
for trained and experienced librarians he has
attracted seasoned and experienced supervisors,
while encouraging young and promising librarians
to continue their education and experience as part
of their obligation to the Fondren. He has been
able, too, to retain the faithful and valuable
service of a few experienced librarians who have
been with the Library for a long time. One very
noticeable result of this success is a present-
day high level of staff morale and temper that
produces not only fruitful cooperation between
departments of the Library and between all library
staff and university departments, but also an en-
viable record of acquisition, cataloging, and
public service. Still more can be done to de-
velop the Fondren staff to the position of library
staffs on many other campuses, and Hardin Craig
will be working to raise this standard in the
coming years with a keen awareness of its value
for the University.

Hardin Craig begins his second decade of
service to his library and university at another
time of great change. There is a requirement to
relate the Library anew to the goals of the Uni-
versity, to work with new faculties in new depart-
ments, to develop the Fondren to a position of

regional leadership as a great research library.
He enters this decade with a collection of more
than 450,000 volumes, approximately 5900 sub-
scriptions to periodicals, and a staff of ^h
persons. For this decade there is the job of
planning a major addition to the Fondren, an
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addition that must provide increased opportunity
for research and serious study as well as for
continuing automation of library procedures and
operations. Supporting him in this decade will
be the staff he has developed, the respect and
loyalty he has won, the "Friends" he has attracted,
and the unassuming spirit he evidenced so winningly
in his initial interview with a representative of
the Rice student newspaper, The Thresher , for the
issue of February 20, 1953^ when he said:

"...I want everyone, students as well as

faculty, to contribute ideas...We want to
be big, but we also want to be good. The
cataloging of trash gets us nowhere. We
also want to be well balanced. The library
is certainly the laboratory of the humani-
ties, but it is also the reference shelf of

the laboratory sciences... I don't have to
say, let's make the library a success, be-
cause it already is a success. But it must
continue to grow, not in size for its own
sake, but in importance. The librarian is

just one part of the genuinely cooperative
enterprise which we must always be: faculty
students, alumni, and all who are friends
of Rice.

"

Richard L. O'Keeffe
Assistant Librarian
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RESEARCH REQUIREMENTS

AND THE MODERN UNIVERSITY LIBRARY

IV. IDEALS AND POSSIBILITIES FOR SERVICE IN THE
SUPPLY OF RESEARCH MATERIALS TO THE INDIVIDUAL

Fifty years ago, in 1913,? I was less than two
years old- -an age indifferent to library service of

any kind, no matter how unsatisfactory. In 2013,
fifty years hence, I shall "be quite dead, beyond
the reach of twenty-first -century library service,

no matter how good. But I maintain that, in its

essential respects, library service, be it for two

generations ago or two generations in the future,

is substantially the same. Gadgetry, technology,
automation will add great convenience and, for some

services, phenomenal speed, but, in the end, you
will have one human being waiting on another. If

the first human being is slow, incompetent, dis-
courteous, or inconsiderate, the service will be
poor. You will agree with me, I believe, in pre-
ferring first-class service from a 1913 library
to inferior service from the library of the future,
no matter how elaborate the non-human facilities.

Fortunately we're confronted with no such
alternative. We can't go back; and we must trust
in the library schools to furnish well-qualified
people to staff our institutions of tomorrow.

The 1962 World's Fair in Seattle provided,
among other things, an opportunity for service

-

minded librarians to exploit the latest practical
developments in technology. For "Library 21,

"

the display of the American Library Association at
the Fair, the UNIVAC Magnetic Tape Computing
System supplied three exhibits that may be ex-
pected to receive increasingly greater attention
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as their applications find more widespread demand.
In the first demonstration IMIVAC, in cooperation
with Encyclopedia Britannica, Inc., stored into
the computer's memory the thoughts of ^k authors

—

Homer, Plato, Rabelais, Cervantes, Milton, Marx,

and Freud are among them- -relating to six of the
102 subjects dealt with in the "Syntopicon, " the

idea- index to the Great Books of the Western World ,

Included were such subjects as Liberty, Happiness,
Man, Family. After a patron's request for, say,

some of the observations of Plato on Happiness,
has been fed into the computer, the mechanical
brain's memory is "searched" in a relatively few
seconds, and the requested information is printed
out automatically at the rate of 600 lines per
minute. Of course, points out Mortimer Adler,
the editor of Great Books , in an article in
Library Journal , this is just a "small project to
illustrate the possibilities."

In the second demonstration, the computer
served as a fact -finder for up-to-the-minute in-

formation on 92 different nations. Data on the
population, area, resources, languages, imports
and exports, etc., of these countries were fed
into the machine by the Department of Commerce,
and any part of this information was then made
available to patrons on a moment's notice.

The third demonstration grew out of col-
laboration between IMIVAC and the Adult Services
Division of the American Library Association. In
this case a personalized reading list was made
available. Each patron supplied the computer
with the following information about himself:
Age (1-8), (9-12), (13-19), (Adult); Sex; Purpose
(information or Recreation); Readability (Ele-

mentary level, of Medium difficulty, Advanced);
and Education (High School or college). The
machine then printed out, again at 600 lines per

minute, an annotated bibliography on any one of
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a half-dozen subjects (The Arts, International
Relations, Space Science, etc. ), tailored to the
variables applying to the particular patron.

In the second and third situations, above,
we have, as was true in the first, only a limited
number of choices, but the service provided gives
an indication of the equipment's potential use.

One tremendous advantage of the man-made brain, as

compared with nature's instrument, is that the

former doesn't forget what it learns. If a 200-
item bibliography on a certain topic is placed in
the computer memory, all 200 of the titles will
print out on demand, whether the patron makes his
request the day following the input, or years later

At "library 21" demonstrations were made for
two other services, the demand for which will
doubtless mushroom as we move into the second half
of Rice's centennial.

An exhibit of the National Cash Register
Company, provided for the World's Fair visitors at

"The Library of the Future, " consisted of a new
technique this company has developed for reducing
printed material to microscopic size while provid-
ing at the same time for easy duplication and
distribution. With this system, under which a

document can be reduced in size two hundred times
or more, all the words in a 400-page book can be
concentrated into a space less than one inch
square.' Yet selected portions from this stamp-
size reproduction may be magnified for reading or

duplication.

Of perhaps the greatest interest to scholars
was the exhibit sponsored by the Radio Corporation
of America. By means of equipment similar to
television, a rare document in New York City,

Washington, Urbana, or Berkeley, in Mexico City
or Montreal, can be made readily accessible to a
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researcher thousands of miles away, without either

the researcher's leaving his campus or the materi-

al's "being removed from its regular depository.

Should the scholar be consulting a number of pages

in the same volume, it is not even necessary that
an attendant remain with the document whose fac-

simile is being transmitted. The pages can be
turned, through remote control, by the person at

the receiving end.

Such are a few of the amazing new aids to re-
search promised on a larger and larger scale by the
advancement of modern engineering and technology.
In each of the demonstrations referred to, the
information needed by the investigator could be
supplied almost instantaneously. The pace of

modern living being what it is, and considering
the accomplishments of today's communication
systems, the scholar of tomorrow will be even
more impatient than he is today with less than
immediate service. For some purposes the stan-
dard inter-library loan may be adequate, but in
most cases we know that the researcher needs what
he needs when he needs it.' And the time of such
need cannot be predicted. "A chemist, " says
Fremont Rider, "desiring in the middle of an ex-
periment to check up on some previous report of
the reaction which he expected to get but is not
getting, isn't going to be helped at all by your
offer to borrow from Columbia the text of that
report. An astronomer, seeing an unexpected
patch of light on one of last night's plates,
and wanting to make another plate tonight, isn't
going to be satisfied to wait a week for a journal
article that refers to a similar light patch. An
English professor, hurrying to get a lot of page
proofs back to his publisher, and desiring to veri-
fy a quotation, isn't going to think that your pro-
posal to secure the book he wants on inter-library
loan from Stanford is, in his case, a completely
satisfactory library service." Fortunately, as
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has already been presaged by present technology,
inter-library loan service for the decades ahead
will make available in only a few minutes--just
as long as is required to locate the material
and place it under the transmitting equipment's
camera—practically any document desired, in any
research center of the world.

Ideal library services to the individual en-
gaged in research (and the ideal of today may well
be the reality of tomorrow) will be achieved, (l)

when the accommodations that we have been discus-
sing become available to the lowly instructor as

well as to the higher salaried, and perhaps foun-
dation-supported, full professor; (2) when uni-
versity board members and administrative officers
provide a budget that will make the library in
fact, and not simply in name, the heart of the
campus (this will mean, in addition to strength
in the library's material resources, higher quali-
fications on the part of staff members --quali-
fications, with corresponding responsibilities,
rank, and privileges, equivalent to those of the
teaching faculty, so that competency and the
necessary respect due from colleagues will be
assured); (3) when library regulations are set

up with at least as much consideration for the
convenience of the classroom instructors as for
the librarians; and (k) when all members of the
library staff having any contact with the uni-
versity's research men and women, are disposed
(assuming that the latter and the latter 's

projects are worthy of respect) to exhaust the
limits of their time and energy in giving
sympathetic assistance, with a sense of high
satisfaction in a worthwhile, cooperative effort.

Howard F. McGaw, Director of the Library

Western Washington State College
Bellingham, Washington



10.

References

"Library 21' s Electronic Library Previewed in New
York/' Library Journal 87: 1567-68,, April 15, 1962.

Lieberman, Irving, "Library 21: The Dynamics of

Recorded Knowledge and Information,, " Stechert -

Hafner Book News l6: 93-95, April, 1962.

Rider, Fremont, "The Challenge of Microphotography,

"

in Challenges to Librarianship (Florida State
University Studies, No. 12), ed. by Louis Shores
(Tallahassee: Florida State University, 1953),
pp. 55-68.

(This is the final paper of four presented in a
panel discussion on the subject of research re-
quirements and the university library, at the
Fondren, 19 February 1963, as a part of Rice's
semi-centennial celebration. At the time of the
discussion Dr. McGaw was Acting Librarian, Texas
Southern University, Houston.

)



11.

THREE SPECIAL GIFTS

Supplementing the magnifleant Nadler collec-
tion acquired last fall, three gifts of Austrian
and German books have recently been received. One
of these is from the Austrian Institute of New
York, a gift of 50 volumes on Austrian history,
travel, and statistics. It came to the Fondren
Library through the good offices of Professor John
Rath, Chairman of the Department of History and
Political Science.

Dr. Ludwig Fabel, Counsul of the Federal Re-
public of Germany in Houston, was instrumental in
securing a gift of current German publications
for the Fondren Library. This consisted of some

125 volumes on art, ballet, theater, travel, as

well as several valuable atlases. These formed
part of an exhibition of German books which had
been on tour in American colleges for the past
year; because the exhibition did not come to the
Gulf Coast area, the Embassy and Consulate gener-
ously presented part of the collection to Rice.

Professor Robert Kahn, Chairman of the De-
partment of Foreign Languages, arranged for a

gift from the Humboldt Foundation of 32 volumes
in German literature, biography, and reference.
All these gifts are most welcome because of the
current effort to strengthen the library's
holdings in Austrian and German literature and
history.

Hardin Craig, Jr.

Librarian

* The Nadler collection will be described at
length in a subsequent issue of the FLYLEAF.
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In memory of

Will Enoch Bell

Mrs. H. R. Bennett

12.

Conor

George T. Barrow

Mr. & Mrs. Albert Bel Fay-

Mr. & Mrs. Clinton R. Morse

Mrs. John W. Bigham Mr. & Mrs. Albert Bel Fay

Mrs. Benjamin M. Bloomfield
Mr. & Mrs. Carl Illig

Mrs. Henry Lee Borden Mr. & Mrs. Albert Bel Fay
Mr. & Mrs. J. W. Hoover
Mrs. George 0. John
Curtis B. Quarles

Mrs. M. C. Boyd

Elmer Cecil Boyt

Mr. & Mrs. George R. Brown

Mr. & Mrs. Albert Bel Fay

Karl W. Brockman, Jr. Mr. & Mrs. Charles F. Squire
David L. Wallace

Mr. & Mrs. Herman Brown
Mr. & Mrs. J. Rorick Cravens

Mrs. Mary Louise Smith Browne
Mrs. A. Emil Adler

Thomas L. Brummett

Mrs. A. A. Buxton

Del Monte II Garden Club
Mr. & Mrs. J. W. Hoover
Mr. & Mrs. Wendel D. Ley
Paul Roney
Mr. & Mrs. Howard T. Tellepsen

Mr. & Mrs. Charles W. Hamilton
Mr. & Mrs. A. H. Stevens
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In memory of

Senator Tom Connally

Mrs. Robert L. Cox

Gus E. Cranz

J. Lawrence Davis

John Gant Dudley

Joe H. Eagle

Herbert P. Edmundson

Mrs. Fannie Enman

Mrs. John B. Evans

Col. Joseph W. Evans

Stephen P. Farish

John M. Fariss, Jr.

Alline M. Ferguson

George L. Freeman

Mrs. J. M. Frost

G. C. Gephart

Mrs. Jessie Curry Gibbs

Mr. & Mrs. Gragg

Donor

Mr. & Mrs. George R. Brown
Bloomfield Steamship Company
Mr. & Mrs. Charles I. Francis
Cooper K. Pagan

Mr. & Mrs. H. 0. Nicholas

Anonymous donor

Mr. & Mrs. A. Ross Rommel

Mr. & Mrs. Elden L. Daunoy

Mr. & Mrs. J. Rorick Cravens

Mr. & Mrs. Albert Bel Fay

Rita Frances Robinton

John W. Kennedy

Mr. & Mrs. J. Rorick Cravens

Mr. & Mrs. J. Rorick Cravens

Curtis B. Quarles

Mr. & Mrs. Andre Bourgeois

Mr. & Mrs. H. 0. Nicholas

Gen. & Mrs. Maurice Hirsch

Mr. & Mrs. Robert V. Turner

Mr. & Mrs. Raymond H. Moers

Mr. & Mrs. C. M. Hudspeth
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In memory of

Thomas G. Gready

Mrs. E. P. Greenwood

Eonor

Mr. & Mrs. Albert Bel Fay
John G. Holland

Mr. & Mrs. V. P. Ringer
Mr. & Mrs. Norman P. Teague
Mr. & Mrs. Milton R. Underwood

Mr. & Mrs. J. L. Hankins
Mr. & Mrs. A. W. Crawford

James M. Henbree

Charles C. Hilliard

L. B. Hollingsworth

C. G. Home

Dr. A. Philo Howard

Mrs. R. Hartwell Hughes

Jean Garrison Johnston

Bernard J. Kalb

Mr. & Mrs. Burke Baker

Mr. & Mrs. Hardin Craig, Jr.

Mr. & Mrs. Abel B. Pierce, Jr.

Mr. & Mrs. R. E. Eiser

Mr. & Mrs. Albert Bel Fay
Mrs. Preston Moore

Mr. & Mrs. Sam E. Bunnam

Mrs. Robert Simonds

Dr. & Mrs. Edmond K. Doak
Mr. & Mrs. Sam E. Bunnam
Mr. & Mrs. Charles W. Hamilton
Mr. & Mrs. J. W. Hoover
Paul Roney
Eugene Werlin

President John Fitzgerald Kennedy
Andrew F. Muir
Br. & Mrs. Charles C. Nathan
Wiess College, Rice University
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In memory of

Raymond Kirks

Mrs. Margaret E. Kob

Mrs. Dave Lack

Donor

Wiess College

Inez Goodman
Helen Roney

Barry Moore
Wiess College

T. W. Leland, Sr. William W. Akers

Mrs. Augustus C. Long Mr. & Mrs. George R. Brown

Mrs. Thomas McGregor Wiess College

Francis H. Maloney

Mrs. J. Hugh Mitchell

Charles A. Moran

Jerry Naylor

Wheeler Nazro

Mrs. H. W. Neidhardt

Mr. & Mrs. Joseph A. Hafner,
Jr.

Edna May Vaughan
Mrs. Lucille Vaughan

John R. Monkhouse Family

Wiess College

Mr. & Mrs. George Bruce, Jr.

Dr. & Mrs. George V. Miller

Mrs. J. S. Netherwocd Mr. & Mrs. Abel B. Pierce,

Jr.

Mrs. Henry R. Norman

William Kyle Payne

Patricia Hightower Piper

Charles H. Price

Mr. & Mrs. George R. Brown

Mr. & Mrs. George R. Brown

Andrew F. Muir

Mr. & Mrs. W. H. Master son
Mr. & Mrs. Floyd L. Scott
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In memory of Donor

Mrs. William Eruitt Mrs. Joseph H. Pound

W. Gail Reeves & Mrs. Mr. & Mrs. Andre Bourgeois
James Reeves Keiran

Mrs. Benjamin B. Rice Mr. & Mrs. Albert Bel Fay

F. M. Ross Mr. & Mrs. William R. Long

Mrs. Nelson Y. Ruth Mr. & Mrs. A. B. Bryan

Mr. & Mrs. Charles F. Schultz
Christine Schultz

Mrs. J. P. Schumacher Mr. & Mrs. Paul J. F. Schumache

Mrs. Mary Karnaky Schwartz
Mr. & Mrs. Jack H. Reeves
Mrs. L. Vernon Uhrig

Mrs. N. 0. Schwien Mrs. Preston Moore

Robert B. Selig Mrs. John Campbell

Bishop A. Frank Smith Mr. & Mrs. Abel B. Pierce _, Jr.

Mr. & Mrs. J. 0. Smith Mr. & Mrs. A. W. Crawford

Jeff Smyth Rita Francis Robinton

John Stris Charles M. Hickey

Frank R. Sulik, Sr. Employees of Alumni Office

Jane Heyer Tallichet Mrs. Margaret Scott Bailey
Mr. & Mrs. W. Browne Baker
Mr. & Mrs. Albert Bel Fay
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In memory of

Mrs. C. M. Taylor

Donor

Mr. & Mrs. George R. Brown
Mr. & Mrs. Albert Bel Fay
Mr. & Mrs. Milton R. Underwood

Mrs. Elizabeth D. Thompson
Mr. & Mrs. L. T. Barrow

Anthony Thorne

Mrs. W. G. Tubb

Dr. C. Gary Turner

Mrs. M. C. Van Gundy

Mrs. Mae Thorne

Mr. & Mrs. Ralph Looney

Mr. & Mrs. W. Fred Chisholm
Mrs. Charles A. Gehret
Mr. & Mrs. Frederick M.

Johnson
Mr. & Mrs. V. P. Ringer

Mr. & Mrs. Charles W. Hamilton
Mr. & Mrs. A. H. Stevens

Henry St. John Waggaman, III.

Mr. & Mrs. J. Rorick Cravens

Lula Waldo

Wi liner Waldo

Mrs. Addie VJeis

Anita Taylor Wells

Mrs. Hugh C. Welsh

Mrs. Arthur Boice

Mr. & Mrs. J. Rorick Cravens

Mr. & Mrs. D. L. Hoyt
Mrs. A. W. McStravick
Mr. & Mrs. Peter McStravick
Dr. & Mrs. D. C. Ryan

Mr. & Mrs. J. Chestly Jones
Mr. & Mrs. A. Edgar Stafford
Mr. & Mrs. E. C. Stafford

Mr. & Mrs, Robert B. Turner

Mrs. Margaret D. Welsh Ernest Knipp, Jr.
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In memory of Donor

George W. Whiting Mr. & Mrs. James Chillman^
Jr.

Ann Gossman
Mrs. Henry Louis Gossman
Mrs. Joseph H. Pound
Sarah Lane Literary Society

Alumnae

Mrs. Fred Wilhelm Mr. & Mrs. M. N. Aitken
Mr. & Mrs. J. E. Langwith,

Jr.

Mrs. J. Barry York Mr. & Mrs. V. P. Ringer
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